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1. Welcome

TopLineDesigner

Online Help

TopLine Designer is an add-on product for ACT! by Sage that gives you the ability to add new custom
sub-entities and it provides a framework for designing screens, relationships and calculations for those
sub-entities. A sub-entity is another word for a sub-table. It is a table that must be related to a specific
Contact, Company, or Group. Entities such as Contacts, Companies, and Groups are called Top-Level
Entities. Top-Level Entities cannot be created using this tool.

TopLine Designer has two major components. There is the Administration component and the End User
component.
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Welcome

Welcome to the TopLineDesigner online help system. Browse through the help
pages by clicking on the links above or selecting pages in the table of contents.
To quickly find specific product information, enter search criteria in the search
box above and click the search button.

Most popular pages

TopLineDesigner



Welcome . 2

TopLine Designer Features

For the ACT! Windows user:

View tables interactively, go to the corresponding contact, company or group.
Drill down on custom tables to access the detail view.
Create a contact, company or group lookup.
Click to sort or filter in the list view.
Create robust queries and apply date ranges.
Perform advanced calculations among fields and in the list view.
Create activities or histories based on custom-table fields.
Generate email notifications.
Modify field appearance (auto hide, change color) based on conditions.
Drag and drop fields to group and organize your custom lists.
Organize, sort or query your documents.
Export list views to MS Excel.
Merge custom-table fields into MS Word to create documents and templates.
Synchronize your customizations and data.
Integrate with TopLine Dash for enhanced reporting and graphical views.
Automate your Excel or PDF custom table reports using TopLine Dash Alerts.
For the ACT! Web user:
View, edit or create table content interactively.
Drill down on custom tables to access the detail view.
Click to sort in the list view.
For the ACT! administrator:
Build relationships between contact, company or group tables.
Build relationships between custom tables allowing for parent-child relationships.
Build screens with one or more embedded custom tables.
Create new fields and field calculations.

Use scripting to perform advanced calculations, task automation and to vary field appearance based on conditions (auto hide, change color
and more).

Design, color code and embed your layout screens.
Use snippets and scripting to add new functionality easily in .NET.

Import/export the TopLine Designer customizations.

TopLineDesigner



3. Welcome

Import data into your custom tables from any OLEDB-compatible data source; CSYV files; Excel spreadsheets; or SQL, Oracle or MS Access
databases.

Synchronize and back up custom tables and customizations.

Protect your database. Only the ACT! Administrator can perform customizations.

See also

TopLineDesigner
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This section will demonstrate how to:

« Install TopLine Designer for ACT!

« Activiate TopLine Designer with serial number

« Configure TopLine Designer to work with ACT! for Web

« Obtain Designer Updates

- Display the current version and serial number of Designer

Articles in this section

” -~ o ” ” ”
| 4 L | 4 | 4 " | 4

System Requirements Obtaining Installation Running Installation Activation Web License Manager Obtaining Updates
Program

Displaying Current
Version

See also

Welcome

Administrator Functions

End User Functions

Windows vs Web Functionality
Integration with TopLine Dash
FAQ

Videos

TopLineDesigner



5 . Installation

System Requirements

TopLine Designer requires ACT! 2008 version 10.0.2 or higher. ACT! 2009 is also supported. You must be an ACT! Administrator in order to make
schema changes. Schema changes cannot be made on a remote database.

See also

Obtaining Installation Program
Running Installation
Activation

Web License Manager
Obtaining Updates

Displaying Current Version

TopLineDesigner



Installation . 6

Obtaining Installation Program

If you have a previous version of TopLine Designer installed, you must first uninstall it using Add/Remove Programs (or Programs and Features in
Windows Vista) from the Control Panel.

Direct your web browser to http://www.toplineresults.com/products/downloads.htm in order to download the latest version. Select TopLine Designer
for the version of ACT! currently installed. When prompted, select Run to install TopLine Designer.

After the software has been installed, you will see additional menu items in ACT!.

See also

System Requirements
Running Installation
Activation

Web License Manager
Obtaining Updates
Displaying Current Version

TopLineDesigner
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7 . Installation

Running Installation

Close ACT! before installing TopLine Designer.

1. Double click on the installer MSI (usually named TopLineDesignerX.X.X.X.msi, where X.X.X.X indicates the current version) to start the Windows
Installer.

The installer will guide you through the stepz required to install Topline Designer on your computer.

WARMNIMG: Thiz computer program iz protected by copunight law and international treaties,
Unauthonzed duplication or digtnbution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the lai.

T ——_
e Coon )
E—

3. Aaree to the License Aareement and click Next.

TopLineDesigner
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i# TopLine Designer

License Agreement

Fleaze take a moment to read the icenze agreement now, IF you accept the terms below, chck "
Agree'’, then "Mewt”, Othemnwize click '"Cancel".

TopLine Results Corporation’s Software License Agreement

EWND-TTSER LICENSE AGEEEMENT FOR TOPLINE REZTLT=
CORPOEATION Tility software such as TopLine Dash Manager,
TopLine Dash Personal, TopLine Dash Alerts, TopLine Designer,
TopLine Designer Plus, TopLine Alerts Pro, TopLine Alerts Back-up,
TopLine Server Suite.

|<

{31 Do Not Agres
[ Cancel ] [ < Back ][E Mext > 1

4. Accept the default installation folder, or change with the Browse button. Allow Everyone to access TopLine Designer and click Next.

5.

i# TopLine Designer

Select Installation Folder

The installer will ingtall TopLine Designer to the following folder.

To installin thiz falder, click "Mext'. To install to a different folder, enter it below or click "Browse".

Folder: —_—

C:\Program FileshTopline ResultzhT opLinT’) Browse...

Inztall TopLine Designer for pourself, or for anyone who uses this computer:

3 Just me

Cancel ] [ < Back ]( Mewt > —)

Confirm the installation and click Next.

TopLineDesigner



9 . Installation

i# TopLine Designer

Confirm Installation

The installer iz ready to install Topline Designer on your computer,

Click "Mext" to start the installation.

Cancel J [ < Back J ‘ Mest > }

progress bar to complete, and click Close to finish the installation.

6. Wait for the

i TopLine Designer

Installation Complete

TopLine Designer has been successfully installed.

Click "Cloge" to exit.

Pleaze use Windows Lpdate to check for any critical updates ta the MET Framewiork.

Cancel

=)

TopLine Designer is a plugin to ACT! and will only be visible inside the ACT! program'’s user interface.

See also

System Requirements
Obtaining Installation Program
Activation

Web License Manager
Obtaining Updates

Displaying Current Version

TopLineDesigner
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Activation

Upon logging into an ACT! database after installing TopLine Designer, the TopLine Designer Activation window will appear. TopLine Designer is available
in a fully functional 30 day trial mode, starting from the day of installation. The Activation window will display how many day are remaining in the trial.
Upon expiration of the trial, all TopLine Designer data or screens will be inaccessible, but they will remain in the database.

1. To activate TopLine Designer with a serial number, click on the lock icon.
TopLine Designer Activation

2. Type the serial number into the field labeled Serial Number.
TopLine Designer Activation

3.

2

%, TopLine Designer Activation

| have purchased Topline Designer and would like to enter my
serial number. Topurchase click here

| would like to use TopLine Designer in Trial Mode,

You have 23 days left in wour trial.

4¢ Back Mewt »»

E TopLine Designer Activation

Type your serial number below.

Serial Numbe@g —D

If you do ot want to activate over the internet, fill in your geral number and then click on the Activate Manually

: buttor. Othenwise, click Next to continue.
Activate Manualle

Cloze ” ¢ Back ” Mest =x

If an internet connection is available, click Next to attempt to activate with our servers. If a connection is successful, the My Record information

will be displaved in the Registration boxes. Confirm this information and click Next. (Proceed to step 8)

TopLineDesigner



11 . Installation

ToplLine Designer Activation

r) TopLine Designer Activation

Company Mame %-EH TechOME

|
M armne %-I:hris Huffman |
Address 1 113 East 54th 5t |
Address 2 (Suite 300 |
City New York |
State [r:w—l
2p ooz |
Phare |(212) 556-2485 |

Email 4ddiess | Chis@CHTechONE com |

[ Cloze ][ << Back J(i Hexts> [B

4. If an internet connection is not available, click on the Activate Manually button.
Topline Designer Activation

jj. TopLine Designer Activation

Type your serial number below.

Serial Number |cd_a

IF pou do not want to activate aver the internet, fill in your senal number and then click on the Activate Manually

‘- Fctivate Marualy -. buttor. Othenwise, click Next to continue.

[ Cloze ” ¢ Back ” Mest =x

5. Call TopLine Results at the phone number provided, and provide them the contents of Box A and Box B. They will in turn provide you with the
unlock code for Box C.

TopLineDesigner



Installation . 12

Topline Designer Activation

) TopLine Designer Activation

A connection could not be made to the activation service over the internet. [ you would
likze to try again, click the Back button, Othenwize, follove the steps below,

1. Werity that your serial number was twped in cormectly. [f it was not, please click the Back button and try again.

2. vou may be azked for the tedt in the box below,

@pcactforwebmﬂﬂe _) [Caze Sensitive)

3. Click here to get vour unlock, code by going to our webpage. If pou do not have intemet access,
you can call TopLine Results at 1-800-880-1360.

4. Tupe the unlock code that vou are given into the box below,

@l | e

[ Cloze ][ << Back ]

An unlock code can be generated without calling TopLine Results by clicking on the Unlock Code by Webpage link in Step 3.

Topline Designer Activation

jﬂ TopLine Designer Activation

A connection could not be made to the activation service over the internet. [ you would

lilze to try again, click the Back button, Othenwize, follov the steps below,

1. Wenfy that pour zerial number was typed in corectly. [ it waz naot, pleaze click the Back button and try again.
Boxd] |cda |

2. You may be azked for the test in the box below.

[BoxB) |vpoactforweb2009-2 | (Case Sensiive]

3 QCE Eere to get vour unlock code by going to our webpaﬁ@lf you do nat have intermet access,

4. Tupe the unlock code that pou are given into the box below,
(Box ) || |

[ Cloze ” ¢ Back ” Fest =x

A browser window will be opened. Enter the reaqistration information into the boxes and click the Get Unlock Code button.

TopLineDesigner



13 . Installation

8.

9.

TopLine Results Add-on Activation

Serial Number has been validated. Please register for receive product updates.

Company * [cHTech One

Name * [chris Huffman

Address 17 [13 gast S4th St

Addrezs 2 |Su'rte 200

State * |NY

Zip* [10008

Phone* [212 555 2485

|
|
|
|
City * |N5w York |
|
|
|
|

Ermail * |chri5@chtechone.cnn‘4

<1 GetUnlockCode [

The unlock code will appear on the next page.

TopLine Results Add-on Activation

Type this value into Box 3 on your activation form and click Next.

Enter the unlock code in Box C and click Next.

Topline Designer Activation

) TopLine Designer Activation

A connection could not be made to the activation service over the internet. [ you would
lilze to try again, click the Back button, Othenwize, follov the steps below,

2. You may be azked for the test in the box below.
@pcactforwebmﬂﬂe _) [Caze Sensitive)

1. Wenty that your senal number was typed in corectly. [F it was not, please click the Back button and try again.
(|

3. Click here to get your unlock code by going to our webpage. |f pou do hot have internet access,
you can call TopLine Results at 1-800-880-1960.

4. Tupe the unlock code that vou are given into the box below,

Eic] | e,

[ Cloze H << Back ]

Click Finish to complete the activation process and start ACT!

TopLineDesigner
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ToplLine Designer Activation

(7} TopLine Designer Activation

Congratulations! “ou have successiully activated

Clase ][ ¢ Back ](E Firish ;

See also

System Requirements
Obtaining Installation Program
Running Installation

Web License Manager
Obtaining Updates

Displaying Current Version

TopLineDesigner



15 . Installation

Web License Manager

TopLine Designer data and screens are available to ACT! for Web users, but additional setup is required. The ACT for Web users must be designated to
use TopLine Designer and must be less or equal to the total number of TopLine Designer licenses.

The following steps are performed using the TopLine Designer for Web License Manager, which can be found under the TopLine Results program group
from the Start Menu.

Articles in this section

Initial Setup Adding Serial Numbers Associating ACT Users Viewing / Exporting
Configuration

See also

System Requirements
Obtaining Installation Program
Running Installation
Activation

Obtaining Updates

Displaying Current Version

TopLineDesigner
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http://www.tlr.local/helpconsole2008/TopLineDesigner/_temp_PublishPDF/viewing___exporting_configuration.htm
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Initial Setup

The TopLine Designer for Web files must be installed in the same virtual folder as your ACT for Web program.

1. Start the Designer for Web License Manager from the Start Menu, under the TopLine Results

-mai |

Microsaft Cutook Tapling Results

| G @ EE® =

Adobe Reader 7.0

T

% ACT! Premium
9 TopLine Desigrer Lipeg
E Microsoft Ward

. S0L Server Configur
Manager

Internet Explorer
Microsoft Access
Microsoft Excel
Microsoft Outlook

Microsoft PowerPoint

O6RE

Microsoft Waord

Cutlaak Express

Windows Media Player

b Topline Blerts

ﬂ Topline Designer Update

ompLter

2.

add Associate Ui Export to
Setup Serial AT Current Excel
Mumbers Users Serial
Murmbers

About

Get Help

3. Select the Web Server Path. For a typical ACT for Web installation, this will be the Default Web Server Instance and the APFW Virtual

Directory.
4. Click the Next button.

TopLineDesigner



17 . Installation

= TopLine License Manager - Initial Setup

ff;j. Initial Setup

Select the path of the ACT! for Web server. The Web Server Path lists all available web-based
paths. This is the recommended option, The Folder Path can be used if yvou prefer to specify
the physical folder.,

S

Select by Wweb Server Path

wieb Server Instance:

Wirtual Directony:

) Select by Folder Path

5. Click the Install TopLine Designer for Web button.

= TopLine License Manager. - Initial Setup

4
.

d Iriztall Topline Designer for \Web Ty

Selected ACT! forWeb Location:  C:\Program Files'ACT Wbt for wWeb AaPFw™h

Werify that the selected path is correct and click Install TopLine Designer for Web to start the
Install process,

p-‘/[ Initial Setup

Current Status: Mot Started
Details:

’_ Cancel ” << Back ” Mext s J

6. A progress bar will appear at the bottom of the window. Upon completion, a Success dialog box will appear. Click Ok.

Success

L3
\:!‘) Installation completed successfully For CYProgram FileshACT ACE For Web) APFWY,

= ”
& o b

7. The Desianer for Web License Manaaer will displav a Reset Web Server dialoa box to restart the local webserver. Click Yes to proceed.

TopLineDesigner



Installation . 18

Reset Web Server?

The local Web Server must be reset ko complete the setup of Topline Designer For Web, Would vou like to reset the
! local Web Server now?

WARMING: This will reset ALL websites hosted by this server!

Yes Mo

8. A progress bar will appear at the bottom of the window. Upon completion, a Success dialog box will appear. Click Ok.

-
\;\[’) The Web Server reset was successfull

9. Click Next

10. Following the Initial Setup, a window will appear to perform another Initial Setup or continue to the next setup step.
11. Click Finish to return to the Main License Manager screen.

The following next stepis) may be performed in order to continue the process,

lj Initial Setup

Perfarm initial setup of TopLine Designer for Web for another web site. Thiz process will copy the
necessary files to the ACT! for "Web folder.

i

™
F i

Add Serial Mumbers to the installation of TopLine Designer for Web. Thiz step iz required in order to
activate pour software and to allow aszociating ACT! Uszers with Topline Designer for Web.

Cancel ][ ¢¢'Back ](E Finizh )]

See also

Adding Serial Numbers
Associating ACT Users
Viewing / Exporting Configuration

TopLineDesigner
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19 . Installation

Adding Serial Numbers

Once the Initial Setup has completed and the Designer for Web files have been installed, the TopLine Designer serial number must be entered into the
License Manager for the ACT for Web application.

1. On the startup screen, click the Add Serial Numbers button

= TopLine License Manager

EX

Initial Associate Ui Export to Get Help About
Setup Serial AT Current Excel
Murmbers Users Serial

Murnbers :

2. Enter the TopLine Designer serial number into the box, and press the Register Serial Number button.

= ToplLine License Manager - Add Serial Numbers

Add Serial Numbers

Enter a walid TopLine Designer Serial Mumber into the text box and click the Register Serial
Murmber button, Upon successfull registration the Serial Mumber will be added to the list
below, Existing Serial Nurmnbers can be rermoved by clicking the Rermove button for the desired
row, Serial Murnbers can be re-added at any time.

@E_ —‘::) !CE Register Serial Humber [

Registered Serial Humber Mumber of Licenses Licenszesz Uzed

3. Once the serial number has been confirmed, it will be displayed in the lower section of the screen.
4. Click Next

TopLineDesigner
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= TopLine License Manager - Add Serial Numbers

Add Serial Numbers

Enter a walid TopLine Designer Serial Mumber into the text box and click the Register Serial
Mumber button, Upon successfull registration the Serial Mumber will be added to the list
below. Existing Serial Numbers can be removed by clicking the Remove button for the desired
row, Serial Mumbers can be re-added at any time.

I | [ Reqister Serial Murnber

| Reqistered Serial Mumber Murnber of Licenses Licenses Uzed

——

5. Following the Initial Setup, a window will appear to perform another Initial Setup or continue to the next setup step.
6. Click Finish to return to the Main License Manager screen.

= TopLine License Manager - Add Serial Numbers

Add Serial Numbers

The following next stepis) may be performed in order to continue the process,

% Add another Senal Mumber to the installation of Topline Designer for Web.

Azzociate ACT! Users with an ACT! Database and Topline Designer Serial Mumber. Thiz step iz
: 5; required in order ta allow ACT! far Ww'eb uzers to access the Taopline Designer for Weh functionaliby.

= View a Help file with full instructions, including how to troubleshoot problems verifying the Serial
Mumberzs and Aszociating Uszer with an ACT! Databasze.

J

Cancel ],_ <4 Back ]{ Finizh I)

The lower section of the screen will display all TopLine Designer serial numbers, the number of licenses associated with that serial number and number of
licenses assigned to users.

The serial number can be removed from the License Manager by highlighting the serial number in the lower section of the screen and pressing the
Remove button.

See also

Initial Setup
Associating ACT Users
Viewing / Exporting Configuration

TopLineDesigner
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Associating ACT Users

Any ACT user must be designated to be allowed to see TopLine Designer data and screens. Multiple users can be associated with multiple databases
using TopLine Designer.

1. On the startup screen, click the Associate ACT! Users button

= TopLine License Manager

Initial add Associate Ui Export to Get Help About
Setup Serial AT Current Excel
Murmbers Users Serial

Murnbers :

2. Click on the Select ACT! Database button, browse to find the ACT! database and press Open.

= ToplLine License Manager - Associate ACT! Users

Associate ACT! Users
; a Click Select ACT! Databaseto select the desired PAD file. Enter the valid Username and

Password of an Administrator for the selected ACT! Database. Any added ACT! Users will be
associgted with this ACT! Database,

d Select ACT! Databaze [

Selected ACTI Databaze:  [hone selected)

Uzernarne:; |

Pazzword: |

3. Enter the ACT! username and password of the ACT! Administrator. then click Next.

TopLineDesigner



Installation . 22

7.

= ToplLine License Manager - Associate ACT! Users

Associate ACT! Users

—
Ja- Click Select ACT! Databaseto select the desired PAD file. Enter the valid Username and
4L Password of an Administrator for the selected ACT! Database, Any added ACT! Users will be
associated with this ACT! Database,

Select ACT! Databaze

Selected ACT! Database:  ChDocuments and SettingshUSERMMy Documentz ACTWALCT for
WwebhDatabases\ACT 11 Demo PAD

SEfname: |_Ch_r|$ Huffrmiar|

aszword: |

-

Select the TopLine Designer serial number (which has remaining, unused licenses)

Select the ACT! to have TopLine Designer access (by default, only active ACT! users will be displayed. To view ALL users, click the Include

Inactive Users checkbox)
Press the Associate ACT! User with Serial Number button to allow the ACT user to have Designer access.

% TopLine License Manager. - Associate ACT! Users

Select the desired Serial Mumber if vou have registered rmore than one. Select an ACT! User
and click the Associate ACT! User with Serial Murmber button to associate the ACT! User with
the selected Serial Mumber. Repeat for each desired ACT! User and Serial Nurmnber,
Assaciations can be remaved by clicking the Rermove button forthe desired ACT! User.

*; Associate ACT! Users
&

Selected ACT! Databaze:  ACT11Demo

Serial Mumber: | cdado i i Licenzes Remaining. 999
ACTIUser | alison Mikola + | (Cssociate ACT! User with Serial Mumber [)
Allizon Mikola

Betty Browser

Emst Anderson
Fred Fenderline
{1 J onathan Sommer e
Juliette Bogseus [
telizza Fearce
S arak whiting

Uszer Mame

[ Cancel ” << Back H Mext >3 _]

Click Next

TopLineDesigner
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= ToplLine License Manager - Associate ACT! Users

; Associate ACT! Users

: Select the desired Serial Mumber if vou have registered more than one. Select an ACT! User
i and click the Associate ACT! User with Serial Number button to associate the ACT! User with
the selected Serial Mumber, Repeat for each desired ACT! User and Serial Mumber,
Associations can be removed by clicking the Remove button forthe desired ACT! User,

Selected ACT! Databaze: ACT11Demao

Serial Mumber: Igaﬁr: % | Licenszes Remaining: 337

ACT! User, i_ﬁl_l_i_s_qg_hﬂl_{_ula V_! [ Azzociate ACT! User with Serial Murmber
Include Inactive Users

User Mame CACT! Database
Chiz Huffman T11Demo Remave.
Melisza Pearce ACT11Demo Remaove

[ Cahcel ][ << Back ]('Ner:t»_)

8. Following the Initial Setup, a window will appear to perform another Initial Setup or continue to the next setup step.
9. Click Finish to return to the Main License Manager screen.

= ToplLine License Manager - Associate ACT! Users

; Associate ACT! Users

The following next stepls) may be performed in order to continue the process,

Azzociate ACT! Userz with a different ACT! Database or Topline Designer Serial Mumber,

e

Wiew the curent Seral Mumber azsignmentz. Thiz will dizplay all currently-registered Serial Mumbers as
well az the ACT! Users that are aszociated with each Serial Mumber.

poCN
[

Cancel ][ ¢¢ Back ]C Finizh ]}

See also

Initial Setup
Adding Serial Numbers
Viewing / Exporting Configuration

TopLineDesigner
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Obtaining Updates

Updates are provided on the TopLine Results website: http://www.toplineresults.com/products/downloads.htm

TopLine Designer installs an Update Checker

1. Startthe 'II'EopLin_(Ie Designer Update from the Start Menu under the TopLine Results program group.

-mai
IMictosoft Outlook

B

Tt

% ACTI Premium
E Microsoft YWord
9 TopLine Designer Up

SOL Server Configur)
Manager

in the Program Groups.

Topline Results

Adobe Reader 7.0
Internet Explorer
Microsoft Access
Microsoft Excel
Microsoft Qutlaok
Microsoft PowerPaint

Microsoft Word

Cutlank Express

Windows Media Playver

2. Status bars will show the Update program connecting to the TopLine server.

3. Click on the Check button.

4. If an update is available......

See also

System Requirements
Obtaining Installation Program
Running Installation
Activation

Web License Manager
Displaying Current Version

TopLineDesigner
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About TopLine Designer - Finding the version you are on...

1. OpenACT!
2. Click on the Tools menu and select TopLine Designer - Manager...

4 ACT! by Sage Premium - ACT11Demo

: File Edit Mew Lookup Contacts  Groups Companies  Schedule  Write  Reports
(14 4 5401133 b M| & contacts

. Loolsl Help

Scomactlst & B % | B £

Ble+F7

Define Fields...

Define Custom Tables. ..

ﬂ & Business Card Address {5 Design Lavouts »

Conkack |Chris Huffman |D Address 1 | Design Custom Table Screens
Contacts oA |EH TechOME |D Address 2 | Design Dashboards...
@ Title |cED w| ity : Manage Users...
Graups Department |.-’-\dministlati0n v| State/ZIP TS Manage Teams. .
Salukation |l:hris | Country I:l! Password Policy. ..
= Web Site Administration..,.
Carmpanies Phane |[21 2] 5h5-2485 |D H | | Personal E-mail |_
) = Database Maintenance b
Mabile |[212) 585-4784 [.] ‘webste [
f s Conyert ACTHE.0 - 6.0 Tems, ..
: E-raail | Chiis@@CHT echONE . com |
Calendar D Scan For Duplicates. .,
Lask Results |
Copy/Move Contack Data. ..
e
Tack Lict Update Salutation Field. ..
. |9 Timer... Shift+F4
Eﬂ | Activities | Opportunities | Histary | Motes | Documents | Groups/Companies || S
ACT! Scheduler, ..
Opportunity Dates: |All Dates w _g, Select Lsers EF
List | Synchronize 3
Date + | Time |F|egarding ”m |,fEi |F|ecor o B m 3
wnchronization Panel., ..
nh?j g YWhat You 0
P Should Know Handheld Setup,..
Dashboar =
About This Outlook Calendat Inkegration 3
Demo
Database
the | Cuskornize ]
4/11/2008 2:47 P Chriz H
Be S_'l'"e to L | Preferences...
Review
¢ Topline Designer - Manager
Trternrk These 14 ||€_ P STQ a0 j

3. Ifusing a Publishing or Non-Publishing, the Entity Manager window will appear. Click on the About button in the lower left hand corner.
Import,/Export Schema

Import customizations that were created in-another dat

Import Schema

Ewport pour current gchema to a file. This file can be i
Export Schema

1 About—j) TopLine Designer

4. If using a Remote database, an dialog box will appear with a message about the Entity Manager being unavailable. Click Ok to see the version
information.
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TopLineDesigner

3 You are currently logged into a remote database. Tao make changes to this database, wou must be logged inko the
A master database.

5. Version and Serial # will be displayed

About TopLine Designer

@. TopLine Designer

Verzsion 3.1.0.0

Copyright © 2009, ToplLine Resultz

Senal Mumber: cdad:

T opline Resultz Corporation iz not responsible and/or liable for damage thiz
praduct may cause, or for loss of data a3 a result of using thiz product.

>

“w'aming: This computer program iz protected by copyright law and
interational treaties. Unauthorized reproduction or distribution of thiz

program, of ang portion of it, may result in severe civil and criminal penaltiss.
and will be prozecuted to the masimum extent pozsible under the law, =

%

Remove S!N] [ Export Log Details >3 ] l 0K

See also

System Requirements
Obtaining Installation Program
Running Installation
Activation

Web License Manager
Obtaining Updates
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With TopLine Designer, the Administrator can:

Build relationships between contact, company or group tables.

Build relationships between custom tables allowing for parent-child relationships.
Build screens with one or more embedded custom tables.

Create new fields and field calculations.

Use scripting to perform advanced calculations, task automation and to vary field appearance based on conditions (auto
hide, change color and more).

Design, color code and embed your layout screens.
Use snippets and scripting to add new functionality easily in .NET.
Import/export the TopLine Designer customizations.

Import data into your custom tables from any OLEDB-compatible data source, CSV file, Excel spreadsheet; or SQL,
Oracle, or MS Access database.

Synchronize and back up custom tables and customizations.
Protect your database. Only the ACT! Administrator can perform customizations.

Articles in this section

A\ A\ A\ A\ A\ A\

Applying Managing Tables Managing Custom Migrating Data Importing Data Managing Word
Preconfigured Table Screens Templates
Template

\J

Managing Schema

See also

Welcome

Installation

End User Functions

Windows vs Web Functionality
Integration with TopLine Dash
FAQ

Videos

TopLineDesigner



Administrator Functions . 28

Applying Preconfigured Template

The fastest way to get started is to apply one of the built-in templates provided. This will automatically add new tables and fields to your database to help you get started.

Please note: It is strongly recommended that you back up your database before you continue.

1. OpenACT!

2. Click on the Tools menu and select TopLine Designer - Manager...
: Hle Edit Miew Lookup Contacks  Groups  Companies  Schedule  Write  Reports EI Help
{14 4 540199 b Bl | & contens

& comactlst &) B & & £ r

Define Fields. .,

Define Cuskom Tables..,

a E_ Business Card Address - [o] Design Layouts »
Contact |Ehris Huffman |Q Address 1 E Design Custom Table Screens
Contacts A |EH ToohONE |D address 2 |: Design Dashboards...
%i Title |ceo v| ay [, Manags Users...
Groups Department Administration w | State/zIP |: ﬂ:‘ Manage Teams. ..
Salutation ik e |: Password Policy...
) Web Site Administration. .,
Companies Phane |[21 2] 555-2485 |E] H | | Personal E-mail |: e
= atabase Maintenance »
Mobile |212) 555-4754 [o] websie v -
: Convert ACT! 3.0 - 6.0 Items. ..
E-mail | Chris@CHT schONE com |
Calendar R Scan for Duplicates. ..
Last Results |
Copy/Move Contact Data. ..
Task Lisk Update Salutation Field...
. {9 Timer... Shift+F4
il | Activities | Opportunities | History | Mates | Documents | Groups/Comparnies || < B
I Scheduler, ..
Oppartunity Dates: |All Dates & :,3% Select Users
List Synchronize 3
Diate Vl Time: |F|egarding Hm | | |F|ec:0_r g B e %
e wnchronization Panel. ..
“‘P’ 4 What You ]
e Should Know Handheld Setup...
ashboar -
About This Outlook Calendar Integration 3
Demo i
Database
the Cuskorize 3
4/11/2008 247 PM Be Sure to Chriz H ApsrsraREE
Review ad e
ol These 14 lG “TopLine Designer - Manager 'j

3. Click on the Database Template Wizard link
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Entity Manager

PR Home = i
T8 T TopLine Designer
I~ [ Machines
I+ [ Servicetw'ork =
Calculations anus] 2
B Sciipts (Beta) Before doing anything else, read the included help file to better familiarze yourself with this software.
Open Help File
h_pplyDat,ah_ase Template -3
The Database Template “Wizard will assist you by using pre-made templates to create tables and fields for pou.
Database T ehgvl.atg Wizard
[}géign Tables b3
Click the link below to start working with tables.
Goto Tables
Import;Expart Schema 2
Import customizations that were created in another database.
Import 5 chema
Ewxport your curent schema to a file. This file can be imported to a different database.
Export Schems
[ About ] TopLine Designer L 0K ] [ Cancel ]

4. Read the warning and click Next

m Apply Database Template |X|

TOFPLINE 3“

Apply Database Template DesicNeR W)

Introduction

This wizard will walk you through the process of applying database
ternplates. [twill allow you to select from pre-made templates that will
automatically configure your database with custom made tables.

Warning

WOTE: Make sure that you have a recent database backup available before
performing this procedure. You can perform a database backup by exting out
of this screen, exiting out of the Entity Manager and then, within ACT!, dlick on
the File menu and selecting Backup->Database.

5. Select a preconfigured template from the categories listed.
6. Click on the active Apply Selected Template link. NOTE: The template will not be applied until this link is clicked.

TopLineDesigner
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Apply Database Template g éjsﬁé‘;f';ihf.i

Select a template

Below iz a list of pre-made templates. When you apply a template, a collection of templates, fields and screens are
automatically created for pou.  Choose the template you want to apply to your databaze and click the Apply Selected

Template link.
B Main !’T-ra'c':ks_E-dL'J-\pmeht'- Repairs - Documents and Service
& &5 Banking Returnz

¥ (£ Construction
¥ (3 Customer Service

* &5 Document Management
¥ [£3 Ewpenzes
=5 Manufactuing

- <N
¥ (&3 Projects
55 Property Management

pply Selected Template

Close ] [ <4 Previous] li

7. An ImportLog will open and show the template's status.
8. Click Finish to close the Apply Database Template window.

-~
Apply Database Template Jgsﬁé‘rwésn" =

Finished

[ Cloze ] [ << Previous ] (E Finizh iD

See also

Managing Tables

Managing Custom Table Screens
Migrating Data

Importing Data

Managing Word Templates
Managing Schema
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Managing Tables

The Administrator can perform the following operations on a master database with TopLine Designer:

« Create a new custom table

« Edit the attributes of an existing custom table
* Delete an existing custom table

« Define relationships between custom tables

« Create new custom table fields

« Edit existing custom table fields

* Delete exisitng custom table fields

* Assign field security to custom table fields

Articles in this section

A A\ A AL A\ L
Create a New Table Editing an Existing Deleting an Existing Creating Fields Editing Fields Deleting Fields
Table Table

Assigning Field Defining Relationships
Security

See also

Applying Preconfigured Template
Managing Custom Table Screens
Migrating Data

Importing Data

Managing Word Templates
Managing Schema
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Create a New Table

Creating a new sub-entity is easy.

1. OpenACT!
2. Click on the Tools menu and select Define Custom Tables...

i@ ACT! by Sage Premium - ACT11Demo

. Fle Edit  Wew Lockup Contacks  Groups  Companies  Scheduls  Write  Reports | Tools I Help
ild 4 540f199 b Bl | & Contact5| 57 Contact List 8 | 8 & G AlE+F7
- o . Define Fields. ..
_+ Contact Detail A Defne Custom Tables. > |
a 3 Business Card Address = @ Design Layouts b
’ Conkact |Chris Huffman |E] Address 1 Ij Design Custom Table Screens
Cantacts S |EH TochONE |D Addrese 2 |: Design Dashboards. ..
@ Title |EED v| Ciky [ rg Manage Users. ..
Groups Diepartment Adminiztration w | StatefZIP E u{% Manage Teams. ..
Salutation Chis o I: Password Policy, .
i ) Database Maintenance 3
Companies Phone |[21 2] B55-2485 |D H | | Personal E-mail I:
) ) ) Conwert ACT! 3.0 - 6,0 Ikems. ..
= Mabile ([212) 5554784 [] websie |'
A ™ Scan For Duplicates. ..
E-mail | Chiis@CHT echONE. com |
Calendar - : Copy/Move Contact Data. ..
LR | Update Salutation Field...
Activities | Oppartunities | History || Notes | Documents | Groups/Companies E (9 Tmer... Shift-+F4
= Dates: |.°.II Dates w | Typas: | Al v|Pri0ritiE| ACT! Scheduler...
1 0 (Type 55 [ Date [ Time | Pricrity iSchg L
Oppfirsttunltv 0 & &= i Chiis Synchronization Panel...
1 = [f'a aA2/2008 700 Ak Low Chrig R,
O g@ =, eds/m 8:30.4M Medium Bl ‘HandhelSetus:
1 T;' ﬂsi t | Chii Ciutlook Calendar Integration 13
Lshibactd S 7] B B/22/2008 B:30 &M Mediurn +Fie [
S 0 e = 91208 B:00 AM Low Chiig :
T 0 & 5/2/2008 1200 PM High Chig ~ Sostomize ¥
E-mail 0 = B Chiis Preferences. ..
& O wm % 912/208 B.00 &M Medium +EM  Topline Designer - Manager
(i B ] aHarnme A-n Ehd bl aclinrn Claric:

3. Click the Add Table link

TopLineDesigner



33 . Administrator Functions

Add Field
Edit Field
Delete Field

Field Security

>
EdiTable
Delete Tahle

Define Relationships

Import Schema
Export Schema.

TopLine Designer - Define Fields

TEIPLINE.,
DESIGNER

Create, edit or delete fields
Create a new field or double click on a field from the list to edit,

View fields for:
Design Screens

Display Mame Figld Type Alias
Record Creator Character CREATEUSERNAME
Last Edited By Character EDITUSERNAME
Record b anager Character MaMAGERUSERMNAME
Private YesMNo FRIVATE
Create Date DataTime CREATE_DATE
Edit Date DateTime EDIT_DATE
Cortact Character CustomContactFD
Compary Character CustomCompanyFD
Group Character CustormGroupFD

Full Marme
CUST_Machines CREATELSERNARM
CUST_Machines EDITUSERMAME
CUST_Machines MaNAGERUSERN
CUST_Machines. |SPRIVATE
CUST_Machines. CRESATEDATE
CUST_Machines EDITDATE
CustomContactFD
CustomCompanyFD
CustomiGroupFD

[ o

4. A wizard will display to guide you through the process of creating a new table. Click Next to begin.

® Table Wizard

This wizard will assist you in creating or modifyin

Table Wizard

Welcome to the Table Wizard

specific guastions,

<cPiows (_Woa

TarPLINE J
DESIGNER

g a custarn table by asking you

5. Type the name of the table into the filed under Table Name. The table name is usually plural since multiple records will be stored within this table.
Below, vou will select the ACT! primary entities you want to link this table. All custom sub-entities must be linked to one or more primary entities in ACT!.
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6.

7.

M Table Wizard

Table Wizard

Table Name

Flease type inthe name of the takle.

|Machines|

ACT! Linked Entities

\ihich ACTI entities should this table link to?
[¥] Cantact Company Group

[ Cloze J [ << Previous (I

Table Properties

1.

2.

Layout Tabs

Placing a checkmark in these boxes will add a new tab to the contact, company or group layout for this table.

Lookup Menu

Selecting Yes will add a new menu item to the Lookup menu which allows you to perform a lookup on records in this table. The result will be a lookup

of contacts, companies or groups.
View Menu

Selecting Yes will add a new menu item to the View menu. This allows you to view and filter a list of all of the records in this table.

M Table Wizard

Table Wizard

Layout Tabs

would yvou like ToplLine Designerto create anew tab in the ACT! layout for this takle?
Create a new tah in the Contact layaut, [] Creata a newtab in the Company layout.

Create & new tab in the G'raup.layuut'.

Lookup Menu

‘Should Topline D_esigner add a new menu itern for this table under the Lookup menu?
This allows you to perform a.search on the this table and retum alist of ACT! contacts or
companies that meeting the condition.

& Yes ) Mo

Yiew Menu
Should Topline Designer add a new menu item for this table under the iew menu? This

will showe & list of all récords for this entity with the ahility to filter the list. Yuu can select
which fields to filter on aftar you hawve created all of your fields.

=) Yes () No

[ Cloze ] [ << Previous ] d

Mexts>

Click the Finish button to create your table.
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" Table Wizard

Table Wizard

Congratulations!

ToPLINE &
DESIGNER

Enough information has been gathered for your fable.
The table will be created or modified when you click on the Finish button.

[ Close J [ £¢ Previous J d™ Firish _fl
You will now see the fields for the new table on the screen.
op Desip (
TopLine Designer - Define Fields TOPLINE
P L DESIGNER
Create, edit or delete fields
Add Field Create a new field or doubls click on a field from the list to edit.
Al View fields for:
Delete Field Desian Screens
Fisld Security Display Mame Field Type-  Alias ) ~ FullMams
Fecord Creator Character CREATEUSERMAME CUST_Machines, CREATEUSERMAM
Last Edited By Character  EDITUSERMAME CUST_Machines. EDITUSERMNAME
4dd T able Record b anager Character MaMAGERUSERMAME CUST_Machines MAMAGERUSERMN
Edit Table Private YesNo PRIVATE CUST_Machines ISPRIVATE
i Create Date DateTime CREATE_DATE CUST_Machines CREATEDATE
Delete Table Edit Date DateTime  EDIT_DATE CUST Machines EDITDATE
Diefine Relationships Cantact Character  CustomContactFD CustomContactFD
Compary Character CuztomCompanyFD CugtomCompanyFD
Graoup Character CustorGroupFD CustomGroupFD
Import Schema
Export Schema

0K

See also

Editing an Existing Table
Deleting an Existing Table
Creating Fields

Editing Fields

Deleting Fields

Assigning Field Security
Defining Relationships
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Editing an Existing Table

Editing an existing custom table is easy.

1. OpenACT!
2. Click on the Tools menu and select Define Custom Tables...

& ACT! by Sage Premium - ACT11Demo

: File Edit Wiew Lookup Contacts Groups  Companies  Schedule  Write  Reports | Tools I Help
‘4 4 540f199 B Bl | & Contacts| Ejcontacetst & B % | & & 5@ S BlE+FT
. Define Fields. ..
& Define Custom Tables,.. >
Address —y @ Design Lavouts ]
a Conkack |Chris Huffrnan |E] Address 1 E Design Custom Table Screens
Cantacts oRan |CH TechONE |D Address 2 IS Design Dashboards. .,
@ Title | CED v | City F A Manage Users. .
Groups Department |Administration v.l State/ZIP |: @ Manage Teams...
Salutation |Ch[is | Country |: Password Palicy. ..
) ) Database Maintenance 3
Companies Phane liz12) 5552485 ] = | | Persanal E-mail |
§ : : Conyert 4CT1 3.0 - 6.0 Ikems. ..
= Mabile |i212) 5554784 [.] websie [
A ™ Scan For Duplicates. ..
E-mail | ChiisBCH T echONE. com |
Calendar - : Copy/Move Contact Data, ..
Last Results |

Activities | oppartunities || History | Matss | Documents || GroupsiCompanies E (O

Task List
[@ Dates: |AII Dates w I Tvpas: | all o | Priotitie
T ! | Type I_% | Date i Tirne: | Priciity i'_Schq
OppElrttunlty ] _ﬁ“' B?ﬁ_- rn R i";‘
i O e &, 812208 700 AM e Chid
O g = sn15/:208 8,30 AM Medium +Bet
05 - - Q
Dashhostd M) gm B, sz2/e B30 M Medium +Frel
5] 1 e B 94/200 8:00 Abd Lo i
aad O & 9/2/2008 1200 PM High Chis
E-mail 1 = B Chiig
& 0 o By anze0m B:00 M Medium +Em
[ . -1 aAaqsnme AN Phd sl i

Update Salutation Field. ..
Timer... shift-+F4

ACT! Scheduler ..

Synchronization Panel., ..

Handheld Setup...

Outlook Calendar Integration »

Customize b
Preferences. ..

TopLine Designer - Manager

3. Select the appropriate custom table from the drondown and click on the Edit Table link
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TopLine Designer - Define Fields

TOPLINE

TopLine Designer - Define Fields DESIBNERY

Create, edit or delete fields

Add Field Create anew field or double click on a field from the list to edit.
Edit Field “Wiew fields for:
Dielete Field

Design Scieens

Field Security Alias Full Mame
_—1ISERNAME CUST_Machines. CREATELISERNAM
Last Edited By haracter EDITUSERMAME CUST_Machines. EDITUSERNAME
Add Table Record banager Character MaMAGERUSERNAME CUST_Machines MANAGERUSERM
Eaﬁ::féinlé Frivate YesMo PRIMATE CUST_Machines ISPRMATE
— Create Date DateTime CREATE_DATE CUST_Machines. CREATEDATE
Delete Table Edit Date DateTime  EDIT_DATE CUST Machines.EDITDATE
Define Relationships Cantact Character CustarmContactFD CugtormCantactFD
Company Character CustomCompanyFD CustomCompanyFD
Group Character CustomGroupFD CustomGroupFD
Impart S chems
Ex=port Schema

T

4. Awizard will display to guide you through the process of editing the table. Click Next to begin.

™ Table Wizard E
. TorPLINE &)
Table Wizard DESIGNER a

Welcome

Welcome 1o the Table Wizard.

This wizard will assist you in creating or modifying a custom table by asking you
specific questions. '

¢ Previous ] Mests> |1

5. The table name and ACT linked entities cannot be modified for existing tables.
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6.

7.

M Table Wizard

. TOFPLINE
Table Wizard DESIGNER

Table Name

~

|m+'.u:-hinc_es

Flease type in the name of the tahle.

ACT! Linked Entities

Which ACT! entiies should this table link to?
| Contact: Company < Group,

[ Cloge ] [<< Previous

)
\l

Newt>> |

Table Properties can be modified.

1.

2.

Layout Tabs
Placing a check mark in these boxes will add a new tab to the contact, company or group layout for this table.

Lookup Menu

Selecting Yes will add a new menu item to the Lookup menu which allows you to perform a lookup on records in this table. The result will be a lookup

of contacts, companies or groups.
View Menu

Selecting Yes will add a new menu item to the View menu. This allows you to view and filter a list of all of the records in this table.

M Table Wizard

Table Wizard .

Layout Tabs

wiould you like Topline Designerto create & new tah inthe ACT! layoutfor this table?
Create a new tah in the Contact layout, Create anewtab in the Company layout.

Create a new tab in the G'r@up.layo ut:

Lookup Menu

Should Topline D_esigner add a new menu item for this table under the Lookup menu?
This allows you to perform a search on the this table and return alist of ACT! contacts or
companies that meeting the condition.

&) Yes ) Mo

Yiew Menu
Should TopLine Designer add a new menu item for this table under the Yiew menu? This

will show & list of all recards far this entity with the ability o filter the list. Yuu can select
which fields to filter on after you hawve created all of your fields.

=) Yes ) Mo

[ Cloze ] [ << Previous J ™ Mewtss

Click the Finish button to modify vour table.
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M Table Wizard

. TarFLINE
Table Wizard DESIGNER

Congratulations!

Enough information has been gathered for your table.
The table will be created or modified when you click on the Finish button.

[ Close ] [<< Previous] Firiish -"

See also

Create a New Table
Deleting an Existing Table
Creating Fields

Editing Fields

Deleting Fields

Assigning Field Security
Defining Relationships
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Deleting an Existing Table

Deleting an existing custom table is easy.

1. OpenACT!
2. Click on the Tools menu and select Define Custom Tables...

{& ACT! by Sage Premium - ACT11Demo

: Ele Edit Wiew Lookup Contacts Groups  Companies  Schedule  Write  Reports | Tools I Help
ld 4 540f199 p Bl | a Contacts| a Contact List g}d a f} & {ﬁ‘ E‘.-'a Spe AlEEFT
Define Fields. ..
L ine Custom Tables...
a a B Card Address — &j Design Layouts b
? Contack |Chris Huffman |D Address 1 E Design Custom Table Screens
Contacts AR |EH TochONE |D Address 2 [ Design Dashboards. ..
@ Titls CED v| ciy [hedy Manage Users...
GEroups Department Adrinistration w |  StatefZIP |: % Manage Teams. ..
Salutation Chriz Country |: Password Palicy. .,
) Database Maintenance 3
Companies Phane (21215552405 [[.] = | | Personal E-mai [
) ) ) Conyert ACT! 3.0 - 6.0 Ikems...
= Mabile |[212) 555-4784 [.] websie [
) m Scan for Duplicates. ..
E-riail | Chiis@CHT echONE. com |
Calendar - _ CopyiMove Conkack Data. ..
Lethaat s | Update Salutation Field...
Task List Activities | oppartunities | History || Motes | Documents | GroupsiCompanies 4 {9 Timer... Shift-+F4
L@ Dates: |.ﬁ.|| Dates - I Typas: | Al v|Pr-i0ritiE ACT! Scheduler. ..
= |[E TS Toete Time Protty | Sche X
onEir:tumw ] 7 ﬂs;. T % Synchronization Panel,..
O o B arz/om 700 &M Low Chiis T
0 @ = snse0m B30 AM Medium HAnOREIR LD
e 1 T ﬁsi 3 | Outlook Calendar Integration »
Dashboar I ] [f;i aizea00s 9:30 AW tedium
5] 1 e B 971/2008 8:00 A Low :
e M & 8/2/2008 12:00 P High Sstomize ¥
E-mail O = % Preferences.
& O s B anzieom B:00 &M Medium Topline Designer - Manager
[ 1 Vs - Flelyly -] A-n Ehd b cctiv e

3. Select the appropriate custom table from the drondown and click on the Delete Table link.

TopLineDesigner



41 . Administrator Functions

TopLine Designer - Define Fields

TOPLINE

TopLine Designer - Define Fields DEsIGNERY

l\-ii?'ﬂ-!?#“. ks s o
ML Create, edit or delete fields
Add Field Create a new field or double click on a field from the list to edit.
el Wiew fields for:
Delete Field Dlesign Screens
Field Security Cervicewark Aliaz Full Mame
ders SERMNAME CUST_Machines CREATEUSERMNAM

Last Edited By Character EDITUSERMAME CUST_Machines EDITUSERMAME
Add Tatble Recard Manaager Character MAMNAGERISERMAME CUST_Machines MAMNAGERISERM
E dit Table Private YesMo PRIMATE CUST_Machinesz ISPRIVATE

— Create Date DateTime CREATE_DATE CUST_Machines CREATEDATE

Delete Table Edit Diate DateTime  EDIT_DATE CUST_Machines EDITDATE
D e-ﬁne 'Fi:éla.t-i.onshigs Cantact Character  CustomContactFD CustormCantactFD

Compary Character CustomCompanyFD CustomCompanyFD
Other Tasks Group Character CustomGroupFD CustomGroupFD
Import Schems
Export Schema

K|

4. Awarning will appear that all data will be deleted and cannot be undone. Click Yes to continue.

TopLine Designer - Define Fields

TorPLINE J&&

TopLine Designer - Define Fields DESIGNERY

Create, edit or delete fields

Add Field Create a new field or double click on a field from the list to edit
Eitaid Wiew fields for.
Delete Field

I work Drders W | Design Screens

Field Security Display Mame Field Type Alias Full Mame

Add Table
Edit Table

relationships and screens associated with this kable, This process cannot be undone. Are vou sure Ehat ywou wank to

': W ARMNING: Deleting this table (Workrdersi will also erase all data stored in this table along with all calculations,
delete this kable?

() B

Character

CustomGroupFD CustomGroupFD

Import Schema

Export Schema

5. A confirmation box will appear. Click Yes to actually delete the custom table.

Should an error occur while deleting a table, the following procedure should be used:
Start ACTDIAG

Detach the database from SQL.

Close ACTDIAG

Start ACT

Open the database using the .ADF file to have SQL repair the database

Delete the custom table again

oahwNE

See also

Create a New Table
Editing an Existing Table
Creating Fields

Editing Fields

Deletina Fields
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Assigning Field Security
Defining Relationships

TopLineDesigner
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Creating Fields

Numerous fields can be created in a custom table.

1. OpenACT!

2. Click on the Tools menu and select Define Custom Tables...
{& ACT! by Sage Premium - ACT11Demo

- Ele Edit  Wiew

4 4 540f199 B Bl |£ Contacts|aC0ntactList g}d a f} & {ﬁ‘ E‘.'_;_? Spe

Lookup

Conkacts

Groups  Companies  Schedule

rite

Reports

Tools I Help

AEHFT

Define Fields. ..
‘Define Custom Tables. ..

.I -

Address
Address 1

Address 2
Ciky
SkateZIP

Countey

Personal E-mail

Web Site

@ Design Layvouts ]
Design Custom Table Screens
Design Dashboards. ..

Manage Users...

Manage Teams. ..

Password Policy, ..

Database Maintenance 3

s e e e e e |
& o

Conwert ACT! 3.0 - 6.0 Ikems...

m

Scan for Duplicates. ..

Copy/Move Caontact Data. ..

a a B Card
7 Contact |Chris Huffman |D
Conkact:
LS Company CH TechONE Mzl
@ Title |cED |
Groups Department Adrministration »
Salutation Chriz
Companies Phane (21215552405 [[.] = | |
= Mobile |[212) 5554784 ]
E-mail | Chiis@CHT echONE com |
Calendar - _
LastResults |

Update Salutation Field...

3. Select the appropriate custom table from the dropndown and click on the Add Field link

Task Lisk Activities | oppartunities | History || Motes | Documents | GroupsiCompanies ||_E, (9 Tmer... Shift-+F4
L@ Dates: |.ﬁ.|| Dates - I Typas: | Al v|Pr-i0ritiE ACT! Scheduler. ..
. |[E e S Toar Tine Py [5ehq .
OppEir:tunlty 1 A ﬂs;. I % Synchronization Panel...
] & [f.ﬁ anz2/2008 700 Ak Low Chirig T
0 @ = edseoe 8:30.M Medim Fandheld aetupr;
1 ) ﬁsi b | Outlook Calendar Integration »
Dashboard M ] % a2 2008 230 Ak tedium
5] [0 == M‘_;' 841,200 800 &b Low )
il [ 8/2/2008 12:00 PM High Etamize, k
E-mail O = % Preferences.
@ (05 = e cmw me o e
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4.

5.
6.
7.

TopLine Designer - Define Fields

TopLine Designer - Define Fields

TOPLINE

DESIGNER"

Create, edit or delete fields

Create a new field or double click on a field from the list to edit.

E dd Field ‘)
Edit Field
Dielete Field

Wiew fields for:

Dlesign Screens

Field Security

Servicetwork

ders SERMAME
Laszt Edited By Tharacter ECITUSERMAME

Add Tatble Recard Manaager Character MAMNAGERISERMAME
E dit Table Private YesNo. FPRIVATE
Create Date DateTime CREATE_DATE
Delete Table Edit Diate DateTime  EDIT_DATE
Define Relationships Cantact Character  CustomContactFD
Compary Character CustomCompanyFD
Group Character CustomGroupFD

Import Schems
Ex=port Schemsa

Full Mame
CUST_Machires CREATELSERNAM
CUST_Machines EDITUSERMAME
CUST_Machines MANAGERUSERM
CUST_Machines. |SPRIVATE
CUST_Machines CREATEDATE
CUST_Machines EDITDATE
CustomCantactFD
CustomCompanyFD
CustomGroupFD

Enter a name for the new field. Select the field type from the choices of:
1. Annual Event

2. Character
3. Currency
4. Date
5. DateTime
6. Decimal
7. Initial Caps
8. Lowercase
9. Memo
10. Number
11. Time
12. Uppercase
13. URL
14. Yes/No

M Define Fields
Define Fields

TOFPLINE
DESIGNER

Enter field name and type

Field namme:
|Model Mumbed |

Select a field data type to convert to;

| Character w |

Customize field behavior

Allova Blank. - This field can accept empty values

[] Use drop-dawn List:

Manage Dropdowng

Cloze

The checkbox of Allow Blank indicates whether the field is required.

A dropdown list can be assigned to the field (depending on the type). Designer allows you to access the dropdown management screen from this area.
An additional screen may appear when usina dropdowns to Limit to List. Allow Multi-Select. Show Descriptions and Enable Type Ahead. just like typical ACT fields.
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M Define Fields

Define Fields

Customize field and list behavior
[ Limit tar List - Allows users ta select values from the drop-down list anly
[ Allaw Multi-select - The user can select multiple values from the list

[] Show Deszcriptions - Displays the deseription test along with list values

[ Enable Type-ahead - &5 the user types, list values are displayed based on the entered value

Close J [ €5 F're\_rious] i Mext 3 ]

8. An additional screen may appear depending on field type for Default Value and Field Length.
" Define Fields

Define Fields

Customize field behavior

Default walue [optional):

Field Length:

Close J [ << Previous ] {i Finish ID

9. Click Finish to create the new field and return the Define Fields screen.

See also

Create a New Table
Editing an Existing Table
Deleting an Existing Table
Editing Fields

Deleting Fields

Assigning Field Security
Defining Relationships
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Editing Fields

Like typical ACT! fields, custom table fields can be edited and have their properties changed. NOTE: System custom table fields cannot be edited.

1. OpenACT!

2. Click on the Tools menu and select Define Custom Tables...

i@ ACT! by Sage Premium - ACT11Demo

. Fle Edit  Wiew Lockup Contacks  Groups  Companies  Scheduls  Write  Reports Loolsl Help
14 4 540198 b Bl | & Contacts| 8 contactint 2 B B 8 & 50 BlE+FT
. Define Fields. ..
e L

&

Contacts

Contact
Company

Title:

Salutation

Carmpanies Phane

HMobile

E-mail
Calendar

Departrment

ﬂ Business Card

Last Resules

Address — @
|Chris Huffran |D Address 1 Ij
|M |E] Address 2 |:
|CED v ary |_ =

g
Administration - SkatefZIP LH u{%
Chris Country I:
(2125652485 [ ] = | | PersonalEmal |

|[212) 5854784

web Site

L] :

1

| Chiis@CHT echNE. om

Activities | Oppartunities | History || Notes | Documents | Groups/Companies ||_E

)

Task Lisk
[@ Dates: |.°.II Dates w I Types: | All L | F‘rioritiE|
= I o 0 (Type 55 [ Date Time | Pricrity :
pportunity [] = = A0 F
List )
(1w B 8112/2008 700 A Lo
O 2 = sAs/208 8:30 M Medium
0 & S - -
Dashboard D ti| [?ﬂ G422/2008 830 Ak Medium
| 1 = B 9A1/2008 B:00 Abd Lo :
st 1 & 3/242008 1200 PM High Chrig
E-rnail (| T % Chiis
ﬁ (1w B 9112/2008 B:00 A W edium +Em
(i B ] aHarnme A-n Ehd bl aclinrn Claric:

Design Layouts

Design Custom Table Screens
Design Dashboards. ..

Manage Users. ..

Manage Teams. ..

Password Policy, .

Database Maintenance

Conwert ACT! 3.0 - 6,0 Ikems. ..
Scan For Duplicates. ..
Copy/Move Contact Data. ..
Update Salutation Field. ..
Timer. .. Shift+F4

ACT! Scheduler, ..

S¥n 2]

Synchronization Panel. ..

Handheld Setup. ..

Outlook Calendar Integration

Cuskomize

Preferences. ..

Topline Designer - Manager

»

3. Select the appropriate custom table from the dropdown, highlight the desired custom field and click the Edit Field link
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o

Fi
A

dd Fiel

=

EditField )
Delete Field

Field S ecurity
OnChange Script

TopLine Designer - Define Fields

TopLine Designer - Define Fields

T::n:*i..lrwu-:.|r
DESIGNER

£dd Table
Edit Table
Delete Table
Define Relationships
Other Tasks
Impart Schems

Expart Schems

Create, edit or delete fields
Create a new field or double click on a fisld from the: list to edit.

Wiew fields for:

Machines Ve | Design Screens

Dizplay Mame Field Type Aliaz Full Mame
Company Character CustomCompanyFD CustomCompanyFD
Contact Character CustomContactFD CustomContactFD
Create Date DateTime CREATE_DATE CUST_Machines. CREATEDATE
Edit Date DateTime EDIT_DATE CUST_Machines EDITDATE
Group Character CustomiGroupFD CustomGraupFD
Last Edited By Character EDITUSERMAME CUST_Machines EDITUSERMAME
Machine Location Character Machine Location CUST_Machines. CUST_Machineloc
Machine Type Character Machine Type

Frivate =
Record Creator
Recard Manager

Character
Character

PRIVAT
CREATEUSERMNAME
MANAGERUSERNAME

CUST_Machines.CUST_MachineTyp

CUST_Machines.| SPRIVATE
CUST_Machines. CREATEUSERMNAM

CUST_Machines. MANAGERUSERNAME |

[

4. Make the appropriate changes and click Finish to return to the Define Fields screen.

See also

Create a New Table
Editing an Existing Table
Deleting an Existing Table
Creating Fields

Deleting Fields

Assigning Field Security
Defining Relationships
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Deleting Fields

Just like typical ACT fields, custom table fields can be deleted. NOTE: System custom table fields cannot be deleted.

1.
2.

3.

Open ACT!

Click on the Tools menu and select Define Custom Tables...

i ACT! by Sage Premium - ACT11Demo

: File

‘144

Edit

View

Lookup  Contacts  Groups

Companies

Schedule
5401199 B Bl | 8 contacs| 87 conactiee 8 B 2 8 &

Write  Reparts

Tools I Help

BlE+F7

&

Contacks

Companies

Calendar

Z

Task Lisk

&)

Opportunity
Lisk

Dashboard

o4
E-rnail

a Business Card

Address —! &j
Address 1 Iji‘
Address 2

ity

1% b

State/ZIP

Counkry

Personal E-mail

= e (=

‘Web Site

I

Contack | Chniz Huffman | E
Cormpany |I:H TechOME |D
Title |cED v|
Deparkment |Administrati0n vl
Salutation |Ehris |
Phare |iz12) 5552485 [[] = | |
Mobile |[212) 5554784 L]
E-mail | Chiis@CH T echONE. com |
LastResults |

Activities | opportunities | Histary || Notes | Documents | Groups/Companies “_E

Dates: |AII Dates W I Types: | all ¥ | Prioritiel
:J_;‘ |T_l,lpe J_ﬂf:s |Dal‘e iTi_nj,a |Pli0rity

Ll & %5 -

[ & % 8/12/2008 700 &M Low

1 5 E 8415/2008 8:30 AM M edium

B 5 . .

|| 1] [?Si 84222008 8:30 AM M edium

[0 ea ?ﬂ 9412008 2:00 Ak Low

| ﬁ 84272008 12:00 PM High

[ & %

1 @& ng' 941242008 .00 24 M ediurn

M QA ER R=1¥] b acdiv e i

Design Layouks ]
Design Custom Table Screens
Design Dashboards...

Manage Users. .,

Manage Teams...

Password Policy, .

Database Maintenance 3
Conyerk ACT! 3.0 - 6.0 Ikems. ..
Scan for Duplicates. ..

Copy/Move Contack Data...

Update Salutation Field. ..
Timer... Shift+F4

ACT! Scheduler, ..

Sy

Synchronization Panel. ..

Handheld Setup. ..

Outlook Calendar Integration »

Customize 3

Preferences. ..

Toplire Designer - Manager

Select the appropriate custom table from the dropndown. hiahliaht the desired custom field and click on the Delete Field link
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Add Field

Edit Field

Delete Field
Field 5 ecurity
OnChange Script
Table Tasks
4dd T able

E dit T able
Delete Table

Define Relationships

TopLine Designer - Define Fields

TorPLINE B3
DESIGNER &

Other Tasks

Import Schems

Expart Schema

Create, edit or delete fields
Create a new field or double click on a field from the list to edit.

Wiew fields for:
Machines w | Design Screens
Display Mame | Field Type Aliaz Full Mame
Compary Character CugtomCompanyFD CugtomCompanyFD
Contact Character CustomCantactFD CustomContactFD
Create [ ate DateTime CREATE_DATE CUST_Machines CREATEDATE
Edit Date DateTims EDIT_DATE CUST_Machines EDITDATE
Group Character CustomGroupFD CustomGroupFD
Last Edited By Character EDITUSERMAME CUST_Machines EDITUSERNAME
Machine Location Character Machine Location CUST_Machines. CUST_MachineLoc

tdachine Type Character

Fecord Creator Character
Record Manager Character

tachine Type
| M urnber
PRIWATE
CREATEUSERMNAME

MANAGERUSERNAME

CUST_Machines CUST_MachineTyp
deltumb
CUST_Machines [SPRIVATE
CUST_Machines. CREATELUSERMAM

CUST_Machines MANAGERUSERNAME |

Lo ]

TopLineDesigner

\y This action cannot be undone, Are vou sure you want to delete this feld?

= ] [ Mo ]

4. A confirmation dialog will appear, warning that deletions cannot be undone. Press Yes to delete field and return to Define Fields screen.

See also

Create a New Table
Editing an Existing Table
Deleting an Existing Table
Creating Fields

Editing Fields

Assigning Field Security
Defining Relationships
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Assigning Field Security

Like typical ACT! fields, custom table fields can have field level security, both default and by individual user. NOTE: System custom table fields cannot be edited.

1. OpenACT!

2. Click on the Tools menu and select Define Custom Tables...

i@ ACT! by Sage Premium - ACT11Demo

© Fle  Edi

Wigw  Lookup

Contacks

Groups  Companies

Srhedule

Write

Reports

Tnals I Help
4 4 540f199 B Bl |£Contacts|@ContactList g}.ﬂ H II_;‘} E.; g'ﬂ EJ;:}

BIELFT

Define Fields. ..

" Define Custom Tables... >

&

Contacts

Companies

Calendar

g

Task Lisk

&)

Opportunity
List

Dashboard

%

E-mail

&b

ﬂ Business Card Address = @ Design Layouts b
Conkact |Chris Huffman |D Address 1 Ij Design Custom Table Screens
Compary |M |E] Address 2 |: Design Dashboards. ..

Title |CED v ary |_ £ Manage Users...
g
Department Adrminiztration w |  StakefZIP |f': u{% Manage Teams. ..
Salutation Chris Cotriy I: Password Palicy. .
) Database Maintenance 3
Phane (2125652485 [ ] = | | PersonalEmal |
i : Conyert ACTH 3.0 - 6.0 Ikems...
Mabils ([212)555-4784 [] website [
™ Scan For Duplicates. ..
E-mail | Chiis@CHT echONE. com |
- : Copy/Move Contact Data. ..
Leochel | Update Salutation Field. ..

Activities | Oppartunities | History || Notes | Documents | Groups/Companies ||_E {9 Tmer... Shift+F4
Dates: |.°.II Dates " : Types: | Al ACT! Scheduler. .

0 (Type 55 [ Date | Tirme | Pricrity Sy 26 L
1 m % f Synchronization Panel. ..

1 = % aA2/2008 700 Ak Low
O @ = 8152008 230 4M Medium Handhekl sehupis;

1 ?ﬁ | Outlook Calendar Integration »
] IEr B/22/2008 B:30 AM Wedium
O e B 9417200 B0 &M Low _ :

O & /242008 1200 P High Chig:  Sstomize ¥
0 = B Chiis Preferences...

0 e B 912000 B0 AM Medium +EM Topline Designer - Manager
(i B ] aHarnme A-n Ehd bl aclinrn Claric:

3. Select the appropriate custom table from the dropdown, hiahliaht the desired custom field and click the Field Security link.
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ap e Designe e : el
- - - - ToFPLINE &3
TopLine Designer - Define Fields Desicner" N
Create, edit or delete fields
£dd Field Create a new field or double click on a fisld from the: list to edit.
gl Wiew fields for:
Delete Field IMachines v| Design Screens
@ Display Mame " Field Type Aliaz Full Mame
OnChange Scrip Company Character  CustomCompanyFD CustomCompanyFD
-, Contact Character CustomContactFD CustomContactFD
T&h}BTﬁ*ﬁ Create Date DateTime CREATE_DATE CUST_Machines. CREATEDATE
Add Table Edit Date DateTime  EDIT_DATE CUST_Machines EDITDATE
Edi able Group Character CustomiGroupFD CustomGraupFD
Last Edited By Character  EDITUSERMAME CUST_Machines EDITUSERMAME
Delete Table Machine Location Character Machine Location CUST_Machines. CUST_Machineloc
Define Relationships Waching Type acte
: = todel Mumber Character Model Humber CUST_Machines CUST_ModelMumb
Other Tasks Frivate VesMo FRIVATE CUST_Machines.|SFRIVATE
B Srhare Record Creator Character CREATEUSERMAME CUST_Machines CREATEUSERMAM
Recard Manager Character MANAGERIUSERMAME CUST_Machines MANAGERLUSERMN

Expart Schems

0K

4. Set the default permission from:
1. Full Access - allowed to view and edit

2. Read-Only - allowed to view
3. No-Access - blank field regardless if value present

J : TorLINE B2
Field Security DesIGNER"
Default permizzion iz applied to all uzers. Edit the uzer or team permizzion to- overide the

default.

Detault access for all users
Field: Default Pemission:

| M3 e Icmccess —‘7D

= Mo Access
Uszers | Teams] Fead Onl
Uzer permizzion takes precedence ower team and default permissions.

Uzers Access Based On Edit
Allizon Mikola Full dccess Default Permigzion —
Betty Browser Full ccess Default Permission Fiesel
Chiriz Huffrman Full Access Drefault Permission
Ernzt Anderzon Full Access Drefault Permission
Fred Fenderling Full Access Drefault Permission
Jonathan Sommer Full Access Drefault Permiszion
Julistte Rosseus Full Access Drefault Permission
telizza Peance Full Access Drefault Permission
Sarah Whiting Full dccess Default Permizzion

Ok,

5. The default permission can be overwritten for an individual user by highlighting the user and pressing the Edit button.
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Edit Field
Delete Field

Field S ecurity

OnChange Script

Add Table
Edit Table
Delete Table

Other Tasks
Impart Schems

Expart Schems

TOoPLINE J

Field Security DESIGNERY

Define Relationships

Default permizzion iz applied to all users. Edit the uzer or tkeam permizsion to overide the
default.

Default access for all users
Figld: Default Permission:

|? {aah

| | Fead Only L

Users | Teams|

Uszer permizzion takes precedence owver team and default permizsions.

Lif It Fer i

Drefault Permizzsion

Ermst Anderson Fead Only

Fred Fenderling Fead Only Default Permizsion
Jonathan S ommer Read Orly Default Permizzion
Juligtts Rosseus Read Orily Default Permizsion
Melizza Pearce Read Orly Drefault Permizzion
S arah \Whiting Fead Orly Default Permizsion

Uszers ; Access Bazed On q Edi... D
Alligon Mikola Fiead Only Drefault Permission
Betty Browser Read Only Default Permizzion

[ ok

6. Choose the appropriate access level and press OK.

Edit Users

Machine Type

Select one or more users and choose the desired acoess level for: -1 Figld:

Users

Allizon Mikola
Betty Browser
Chiriz Huffrnat
Emst Anderson
Fred Fenderline

Juliette Rosseus
Melisza Pearce
Sarah Whiting

Jonathan Sommer

Access
Fiead Only
Fead Only
Full&coess
Fead Only
Fead Only
Fead Only
Fead Only
Fead Only
Fead Only

Access Level

m[ Cancel ][ Apply ]

7. Press OK to return to the Define Fields screen.

See also

Create a New Table
Editing an Existing Table
Deleting an Existing Table
Creating Fields

Editing Fields

Deleting Fields

Defining Relationships
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Defining Relationships

By default, a relationship is established between Contacts, Companies and Groups with the nearly created Custom Table. One record in the Parent (i.e.
Contacts), can have many Child records (i.e. Custom Table) associated with it. This type of relationship can also be created between two custom
tables. For example, a custom table could contain Service Contracts and a second custom table could contain Service Tickets. There can be several
Service Tickets associated with each Service Contract. TopLine Designer allows these types of relationships to be built.

See also

Create a New Table
Editing an Existing Table
Deleting an Existing Table
Creating Fields

Editing Fields

Deleting Fields

Assigning Field Security
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Add Relationship

To build a new relationship between existing custom tables is easy.

1. OpenACT!
2. Click on the Tools menu and select Define Custom Tables...

& ACT! by Sage Premium - ACT11Demo

: File Edit Wiew Lookup Contacts Groups  Companies  Schedule  Write  Reports | Tools I Help
‘4 4 540f199 B Bl | & Contacts| Ejcontacetst & B % | & & 5@ S BlE+FT
. Define Fields. ..
& Define Custom Tables,.. >
Address —y @ Design Lavouts ]
a Conkack |Chris Huffrnan |E] Address 1 E Design Custom Table Screens
Cantacts oRan |CH TechONE |D Address 2 IS Design Dashboards. .,
@ Title | CED v | City F A Manage Users. .
Groups Department |Administration v.l State/ZIP |: @ Manage Teams...
Salutation |Ch[is | Country |: Password Palicy. ..
) ) Database Maintenance 3
Companies Phane liz12) 5552485 ] = | | Persanal E-mail |
§ : : Conyert 4CT1 3.0 - 6.0 Ikems. ..
= Mabile |i212) 5554784 [.] websie [
A ™ Scan For Duplicates. ..
E-mail | ChiisBCH T echONE. com |
Calendar - : Copy/Move Contact Data, ..
Last Results |

Activities | oppartunities || History | Matss | Documents || GroupsiCompanies E (O

3. Click the Define Relationship link.

Task List
[@ Dates: |AII Dates w I Tvpas: | all o | Priotitie
e [Tvee R Toate (Time [Py [Sche
[l gyl oy s
e | S ' Ll
0 e B 8n2/200 7:00 A Lo Chris
0 @ 5 s1%/20m B:30 AM Medium +Bet
[l m e ! ] Chii
Dashhostd M) gm B, sz2/e B30 M Medium +Frel
e (1 e B 94/20m 8:00 Abd Lo i
S| oH =
g LAl O & 9/2/200 1200 PM High Chis
E-rnail 1 = B Chiig
& 0 s By aq2/200 £:00 &b Medium +Em
[ . -1 aAaqsnme AN Phd sl i

Update Salutation Field. ..
Timer... shift-+F4

ACT! Scheduler ..

Synchronization Panel., ..

Handheld Setup...

Outlook Calendar Integration »

Customize b
Preferences. ..

TopLine Designer - Manager
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Edit Field

Dielete Field

Field Security
OnChange Sonpt

Add Tabls
Edit Table
Delete Table

Import Schems
Export Schemsa

TopLine Designer - Define Fields

TEIPL.INE.'
DESIGNER

TopLine Designer - Define Fields

Create, edit or delete fields
Create anew field or double click on a field from the list to edit.

Wiew fields for:

Design Scieens

Dizplay Mame “ Field Type Aliaz Full Mame
E.ompan_l,l tharacter tustomtompanyFD tustomEompanyFD
Contact Character CugtomContactfFD CugtomContactFD
Create Diate DateTime CREATE_DATE CUST_Machines CREATEDATE
Edit Date DateTims EDIT_DATE CUST_Machines EDITDATE
Group Character CustomGroupFD CustomGroupFD
Last Edited By Character EDITUSERMAME CUST_Machines EDITUSERMAME
M achine Location Character Machine Location CUST_Machines. CUST_MachineLoc
Machine Type Character Machine Type CUST_Machines.CUST_MachineTyp
Maodel Humber Character  Model Humber CUST_Machines CUST_ModelNumber_1203259F
Private YezMao FRIVATE CUST_Machines ISPRIVATE
Record Creator Character CREATEUSERMAME CUST_Machines. CREATEUSERMAM
Record Manager Character MaMAGERLUSERNAME CUST_Machines MaNAGERUSERM

4.

Edit Relationzhip
Delete Relationship

Click the Add Relationship link.
TopLine Designer - Define Relationships

ToFPLINE /&

TopLine Designer - Define Relationships DESIGNER"Y
Create, edit or delete relationships
Create a new field or double click on a relationship from the list to edit.
Yiew relationzhips for:
Name Farent Table Child T able | Foreign Key Dizplay Field Screen
Contact - Machin - Contact Machines WA Last Mame Machines
Company - Machi  Company Machines A Compary Machinez
[ ok

5. The Relationship Creation Wizard will appear. Click Next to beqin.
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M Re lationship Creation Wizard

Relationship Creation Wizard L I

Welcome

Welcome

Welcome to the TopLine Designer Relationship Creation Wizard.

This wizard will assist you in creating relationships between two custorn tables.

Both tables should be created before starting this wizard.

Select the Parent Table from the dropdown and the Child Table from the dropdown. Click Next.
™

6.

Relationship Creation Wizard

Relationship Creation Wizard ToPLINE &

DESIGNER
Select Tables

Parent Table

One record from this table can hawve many records from a different table linked toit. For
example. it you want to link a table called Companies to atable called Employees. then
Companies would be the Parenttable because multiple Employee records can be linkedto a
single Company: recard.

Machines %

Child Table

A record from this table will link to & record in the Parent tahle. For example, if youwant to link.
atable called Companies to a takle called Employees. then Employees would be the Child
tahle because multiple Employee recards can be linked to a single Company recard.

[ Clase ] [ << Previous 1-_ Wewt >» _-_I

7. Assian a name to the newly created kev which will link the two fields. This Child Table field will hold the special kev linkina the two tables. Click Next.
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M Re lationship Creation Wizard

Relationship Creation Wizard L I

Choose Foreign Key

Foreign Key

A new field will be created in the ServiceWWark table. This field will be presented to the user asa.
lookup field to help link new records from the table you are creating now. to a specific record in
the related Machines table. This field is also known as the Foreign Key and should bhe
descriptive ofthe parenttable. Typically, this field is the singular form of the parent table name.
For example, if the parent table is Companies, then you should type Campany inta this field.

Machines

[ Cloze J [ << Previous

8. Select the field in the Parent table which will identify it from the Child table or create a brand new field. Click Next.

M Re lationship Creation Wizard

Relationship Creation Wizard I:-‘.'rEﬂsFl.llz-rlx.!h::ER "

Set Primary Field (Display Name)
Display Name

Mow you must specify a field in the parent table (Machines) to be the display name. This should
be a field in the bachines table that uniquely identifies one recard. For example, in & table
called Equipment, the bodel Mumber would represent a unigue record. In a Savings Account
tahle, Accaunt Mumber would be representative of a single/complete recard. Yrou can either
chooze a field below that already exists aryou can type in-a new name which will create a new
field. Fill in only one of the hoxes below: : :

Aodel Mumber

Select an existing field 1o use as the primary fisld:

or. Typein the name of a new field to create:

[ Claze J [ << Previous J qp

9. Give the relationship a uniaue name. Click Next.
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M Re lationship Creation Wizard

Relationship Creation Wizard L I

Name the Relationship

Relationship Name

Flease gi(.fe this relationship a unigue name

Machines - Senvice’vork

10. Click Finish to create the relationship.

M Re lationship Creation Wizard

Relationship Creation Wizard

Finish

Congratulations!

All necessary information has been gathered.
Press Finish to create the relationshp.

[ Clase J [ << Previous q‘m__‘p

11. Click OK to return to the Define Fields screen.

See also

Edit Relationship
Delete Relationship
Relationship with Activites and Opps
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Edit Relationship

To edit a relationship between existing custom tables is easy.

1. OpenACT!
2. Click on the Tools menu and select Define Custom Tables...

& ACT! by Sage Premium - ACT11Demo

: File Edit Wiew Lookup Contacts Groups  Companies  Schedule  Write  Reports | Tools I Help
‘4 4 540f199 B Bl | & Contacts| Ejcontacetst & B % | & & 5@ S BlE+FT
. Define Fields. ..
& Define Custom Tables,.. >
Address —y @ Design Lavouts ]
a Conkack |Chris Huffrnan |E] Address 1 E Design Custom Table Screens
Cantacts oRan |CH TechONE |D Address 2 IS Design Dashboards. .,
@ Title | CED v | City F A Manage Users. .
Groups Department |Administration v.l State/ZIP |: @ Manage Teams...
Salutation |Ch[is | Country |: Password Palicy. ..
) ) Database Maintenance 3
Companies Phane liz12) 5552485 ] = | | Persanal E-mail |
§ : : Conyert 4CT1 3.0 - 6.0 Ikems. ..
= Mabile |i212) 5554784 [.] websie [
A ™ Scan For Duplicates. ..
E-mail | ChiisBCH T echONE. com |
Calendar - : Copy/Move Contact Data, ..
Last Results |

Activities | oppartunities || History | Matss | Documents || GroupsiCompanies E (O

3. Click on the Define Relationship link.

Task List
[@ Dates: |AII Dates w I Tvpas: | all o | Priotitie
. [ Type 5y [Dae Time Piorty | Sche
OppElrttunlty ] -?1 % P m‘
i A
[ e B s/12/2008 700 Ak L Chiis
0 @ 5 s1%/20m B:30 AM Medium +Bet
1 = = ; 1 Chii
Dashhostd M) gm B, sz2/e B30 M Medium +Frel
e (1 e B 94/20m 8:00 Abd Lo i
S| oH =
it 1 & 9/2/2008 1200 PM High Chiis
E-rnail 1 = B Chiig
1w B 972,200 B:00 Akd M ediurm +Em
&t = ok
[ . -1 aAaqsnme AN Phd sl i

Update Salutation Field. ..
Timer... shift-+F4

ACT! Scheduler ..

Synchronization Panel., ..

Handheld Setup...

Outlook Calendar Integration »

Customize b
Preferences. ..

TopLine Designer - Manager
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TopLine Designer - Define Relationships

TOPLINE

TopLine Designer - Define Relationships DESIGNER"S
Create, edit or delete relationships
E " Create a new field or double click on a relationship from the: list toedit.
Edit Rielationship
Wi |ationzhips far:
Delete Relationship e P
Nalj’ne Farent Table .Child Tahle | Foreign Key Dizplay Fisld Screen
Contact - Machin -~ Contact Machines MNA& Last Hame Machines
Company - Machi  Company Machines M Compary Machines
[

4. Select a Table for which it is the Child, highlight the relationship, and click the Edit Relationship link.

TopLine Designer - Define Relationships

TopLine Designer - Define Relationships

Create, edit or delete relationships
Create a new field or double clizk an a relationship fram the list to edit.

&dd Fielationship

Wiew relationships for:

Delete Fielationship _ .
i ’ | Machines y_‘-|
Hame Parent T able Child T able Foreign Key Display Field Screen
Contact - Machin - Contact Machines MAR Last Mame Machines

Compary - Machi  Company Machines M Company Machines

M umber

5. The Relationship Creation Wizard will beain. Click Next to start.

TopLineDesigner
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M Re lationship Creation Wizard

Relationship Creation Wizard L I

Welcome

Welcome

Welcome to the TopLine Designer Relationship Creation Wizard.

This wizard will assist you in creating relationships between two custorn tables.

Both tables should be created before starting this wizard.

6. The Parent and Child tables cannot be changed. Chick Next.

M Re lationship Creation Wizard

Relationship Creation Wizard 2

DESIGNER
Select Tables

Parent Table

One recard from this tahle can have many recards fram & different table linked to it. For
example, it vou wantto link atable called Campanies to a table called Employees, then
Companies would be the Parent table hecause multiple Employee records can be linked to a
single Company record, !

_rMaa:hme-zr

Child Table

A recard from this table will link to a record in the Parent table. For example. if you want to link
atable called Companies to a table called Employees, then Ernplayees would be the Child
table because multiple Employee records can be linked to & single Company record.

0l SErAce Dk,

[ Cloze J [ 44 Plevious] L Mext > ]

7. Modify the existing properties of the relationship as necessary.
8. Click OK to return to the Define Fields screen.

See also

Add Relationship
Delete Relationship
Relationship with Activites and Opps

TopLineDesigner
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Delete Relationship

To delete a relationship between existing custom tables is easy.

1.
2.

Open ACT!
Click on the Tools menu and select Define Custom Tables...

& ACT! by Sage Premium - ACT11Demo

: File Edit View Lookup Conkacts Groups  Companies  Schedule  Write  Reports | Tools I Help
(4 4 540f199 B Bl |£ Contacts| Bconactst 8 B & | & & 59 HE+FT
T Diefine Figlds, ..
_+ Contact D & e Comon > |
3 a Business Card Address — @ Design Layouts 4
5 Contack |I:hris Huffman |D Address 1 E Design Custom Table Screens
Caontacts ARG |EH TechONE |D Address 2 [ Design Dashboards. .
% Title |cEn v| iy [ Manage Users...
=
Groups Department |Administlati0n v.| SkatefZIP Lr-: u@:‘ Manage Teams...
Salutation |Ehris | Counkry [ sl o
_ Database Maintenance b
Companies Phorie |[21 2] 5552485 |E] x | | Personal E-mail [
) : : Conyert ACT! 3.0 - 6.0 Tkems, ..
= Mabile |i212) 555-4784 [[.] websits [
) m Scan for Duplicates. ..
E-riail | Chis@CH T echDNE. com |
Calendar - : Copy/Move Caontack Data. ..
Leskhasiis | Update Salutation Field...
Task List Activities | Opportunities || History | Motes | Documents || Groups/Companies ||_E (9 Timer.. Shift-+F4
@ Dakes: |F\II Dates v I Types: | all ler-ioriti% ACT! Scheduler. ..
I ! :J_;‘ | Type J_% | Date ! Tirme | Pricrity ;Schj K
Oppfirsttunlty ] ?ﬁ. % I m‘ Synchranization Panel. ..
O s ¥ snzim 7.00 & Low Chiis TS
O go = 65200 8:30 &b Medium +Be Hanahe s
1 T\" BE;i t | Chri Outlook Calendar Inkegration 13
Dashboatd NI g B &/22/2008 B30 &M Medium
o [0 = = 94/200 B0 AM Low _
A O & 54242008 12:00 PM High Chig ~ Sestomize '
E-mail O = B Chri Preferences. .
& O s = sAvzm B:000 AM Medium +Er Topline Designer - Manager
M & QA9nme AN Eha b mdit ir i

3. Click on the Define Relationship link.
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TopLine Designer - Define Fields

7 Z £ = TOPLINE :
TopLine Designer - Define Fields DESIGNER" a
Create, edit or delete fields
Create a new field or double click on a field from the list to edit.
SR iew fields for:
Delete Field w | Dlesign Scieens
Field Security i Digplay Mame “ Field Type fliaz Full _Name
OnChange Seript Compary Character CustomCompanyFD CustomCompanyFD
r Ei e Contact Character CustomContactFD CugtomContactFD
SRR Create Date DataTime CREATE_DATE CUST_Machines CREATEDATE
Add Table Edit Date: DateTims EDIT_DATE CUST_Machines EDITDATE
E it Table Group Character CustomiGroupFD CugtomGroupFD
Last Edited By Character EDITUSERMAME CUST_Machines. EDITUSERMNAME
Delete Table Machine Location Character M achine Location CUST_Machines. CUST_Machineloc
Machine Type Character Machine Type CUST_Machines CUST_MachineTyp
Model Nurmber Character  Model Number CUST_Machines. CUST_ModelNumber_1203253%
Private YesMo PRIYATE CUST_Machines ISPRIMATE
Tboi S eberhs Record Creator Character CREATEUSERMAME CUST_Machines CREATEUSERMARM
Record Manager Character MaNAGERUSERMAME CUST_Machines MANAGERUSERM
Export Schema
ok |

4. Select a Table for which it is the Child, highlight the relationship, and click on the Delete Relationship link.
TopLine Designer - Define Relationships

TOPLINE e
DESIGNER

TopLine Designer - Define Relationships

Create, edit or delete relationships

idd Relationshi Create a new field or double click on a relationship from the list to edit.

Edit Relationship

Koy Wiew relationships for:
Delete Relationzhip i
o

! Machines W |
MHame Farent Table Child T able Foreign Key Display Figld Screen
Contact - Machin -~ Contact Machines M At Last Mame Machines

Cormpany - Machi  Company Machines Méa Cormpany Machines
M achine il ; Model Mumber

oK |

5. A confirmation dialog box will appear warning that the action cannot be undone. Click Yes to delete the relationship.

\ ? ) This action cannot be undone.  Are ywou sure wou want bo delste this relationship?

YEs Mo

6. Click OK to return to the Define Fields screen.

NOTE: No data in either the Parent or Child will be deleted or altered with the deletion of the relationship.

See also
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Add Relationship
Edit Relationship
Relationship with Activites and Opps

TopLineDesigner
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Relationship with Activites and Opps

Activities and Opportunities can be associated or related to the individual Custom Table records by creating a relationship between the two tables.
Follow the steps under Add Relationship

Parent Table = Activity (or Opportunity)
Child Table = Custom Table

Foreign Key =

Display Key =

See also

Add Relationship
Edit Relationship
Delete Relationship

TopLineDesigner
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Managing Custom Table Screens

The Administrator can perform the following operations on a master database with TopLine Designer:

« Create a new custom table screen

« Edit the attributes of an existing custom table screen

* Delete an existing custom table screen

* Assign VB.NET scripts (snippets) to perform custom functions

Articles in this section

Adding a New Screen  Changing Screen Deleting a Screen
Properties

See also

Applying Preconfigured Template
Managing Tables

Migrating Data

Importing Data

Managing Word Templates
Managing Schema

7
V

Designing Screen

-
'y

Editing Screen Scripts
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Adding a New Screen

A blank, default screen will automatically be created upon custom table generation. However, creating a new custom table screen is easy.

1. OpenACT!
2. Click on the Tools menu and select Design Custom Table Screens...
i ACT! by Sage Premium - ACT11Demo

© Ele Edit  Wew Lookup Conkacts  Groups  Companies  Schedule Write Reports | Toolsi Help

N d 540f199 [ Bl |£ Contacts'ih._'](:ontact Lisk B Li} &- @) 5 ._"' o

Define Fields. ..

Deefine Custom Tables. .,

| "
a 3 Business Card Address _|® Design Layouts »
; Corkact |Ehris Huffrman |B Addrass 1 ﬁ( Design Custorn Table Screens = -}
Contacts S |EH TechONE |D Address 2 @ Design Dashboards...
Title |cEo v| ity b Manage Users...
Department |Administrati0n v| State/ZIP 4 Eé.} Manage Teams. ..
Salutation | Chiris | ity Password Palicy, ..
L Dakabase Maintenance »
Comparies Phane: |iz12)555-2485 L] = | | Personal E-mail
Conyert ACT! 3.0 - 6.0 Ikems. .,
— Makile |i212) 555-4784 [..] websie
Scan for Duplicates. ..
E-mail | Chiis@EHT echONE. com |

Calendar Copy/Move Contact Data. ..

st Restilts
Last Results | Updste Salutation Field...

S {9 Timer... Shift+F4
’_u:* ACT! acheduler,
;fEiI Activities | Opportunities || Histary | Motes || Documents | Groups/Companies | 5 = R

S

OppEir:tunltv Dates: |.ﬁ.II Dates w | Types: | Al b | Prioritie Synchranization Panel,. .
= =% |Date | Time | Prinrity Sch Handheld Setup. .
00 = =& sAvz0m 200 AM i Chi Cutlook Calendar Inkegration »
Dashboard o3 i ]
1 g@ B s845/2008 8:30 A0 hedium Exporkt to Ex
T | T I?SI % Customize 3
. ] H m:i 842242008 830 AM Medium +Fre!
Eooi ] i B 94/2008 8:00 AM Low Chis Ripterentes;
@ El & 94272008 12:00 PM High %ﬁl Create Companies
0 = = Chi Tl Deidrae
G == pLine Designer - Manager
Trtarnek M = £ gM200m BN A bd kdertinirn +F IV et e i SV

3. Select the custom table and click on the Add Screen link.
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TopLine Designer - Define Screens

TOFPLINE

TopLine Designer - Define Screens DESIGNER &

Create, edit or delete screens
Create a new field or double click on a screen from the list to edit.

Wiew screens for

Screen Properties
| Machines >

Delete Soreen

Mame MurFaws | MumCals TabOrder
Machines 10 g Haorizontal

[

4. Type the name of the new screen, set the maximum number of rows and columns, and click Next.

" Screen Wizard

Screen Wizard

Screen Mame

‘Flease type in the name of the soreen you want to create.

GI:I'_eétMachines —>
————=

Rows & Columns

Haw rrany rows andd columns should this screen have?

[ Close J [<< Previous

5. Select either Horizontal or Vertical tab order, then click Next

TopLineDesigner
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" Screen Wizard

TOFPLINE

Screen Wizard DESIGNER

Tab Drder

when you press the TAB key while on ascreen, do you want to tab hatizontally Drveriicafl_y’f

%) Harizontal ) Vertical

[ Claze J [ 44 Previous J &

6. Click Finish to create the new blank screen and return to the Define Screens window.
¥ Screen Wizard

- TOPLINE

Screen Wizard DESIGNER
Congratulations!
Enough information has been gathered to create your screen.
Click the Finish button to apply these changes.
[ Cloze J [ < Previous J '-
See also

Changing Screen Properties
Deleting a Screen
Designing Screen

Editing Screen Scripts

TopLineDesigner
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Changing Screen Properties

A blank, default screen will automatically be created upon custom table generation, but creating a new custom table screen is easy.

1. OpenACT!

2. Click on the Tools menu and select Design Custom Table Screens...

{8 ACT! by Sage Premium - ACT11Demo

: File  Edit  Wiew

4 4 540f199 B Bl |£C0ntactsi@ContactList &j H li;?v & &)
& : - EETY |

Lookup

Contacks

Groups  Companies

Schedule

Write

Reports

Tools I Help

RS speling.
. Define Fields. ..

Cefine Custom Tables...

&

Conkacts

Companies

Calendar

Task List

Opportunity
List

il
)
Dashboard
T

E-mail

@

Tntarnak

a..

Card
Contack |Chris Huffrnan |E]
Company |EH TechOME |D
Title |cEo |
Department |Administrati0n \_r|
Salutation | Chiis |
Phone: |[21 2] 555-2485 |B " | |
Mokile |[212) 555-4784 [..]
E-miail | ChisBCHTechONE. com |

Last Results

Address
Address 1

Address 2

City

StatefZIP
Country
Personal E-mail

Wweh Site

Design Layouts

3

Jesign Custom Table Screens

D)

Design Dashboards. ..

coll

= Wi —
E D

Manage Users, ..

Manage Teams...

T 1= 10

Password Palicy...

=1

Database Maintenance

Conyert ACT! 3.0 - 6.0 Ikems. ..

e

Scan for Duplicates. ..

CopyiMove Contact Data. ..

Update Salutation Field...

Timer... Shift-+F4

g
%@

ACT! Scheduler. ..

Activities |Opp0rtunities I| Hiskary || Mokes || Docurments || GroupsComparies HS

Synchronization Panel. ..

3. Select the custom table and click the Screen Properties link.

Dates: |.°.II Dates w | Tvpes: | all W | Prioritiqf
0 Tyee 5 Date Time Frioiy
0w %

O = [E"ﬁ 812/2008 7:00 A Low

[ 1] % 8A5/2008 8:30 AM I edium
O @® %

| W:ﬁ 8/22/200m 830 Ak I edium
] == 55; 941/2008 8:00 &M Low
[l E 97272008 12:00 PM High
O & %

[ B  qazemenm B0 A kA b mcdivirn

Handheld Setup...
COutlook Calendar Integration

Export ko E

Customize
Preferences...
Create Companies

TopLine Designer - Manager

»

e
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TopLine Designer - Define S5creens

TopLine Designer - Define Screens

TOoPLINE
DESIGNER

Create, edit or delete screens
Create a new field or double click on a screen from the list to edit.

Add Screen

Design Screen
- Wiew soreens for

| tachines v

Mame HumBows | MumCals TabOrder
Machines 10 3 Harizonta

Lo ]

4. Change the name of the new screen, set the maximum number of rows and columns, and click Next.

1 Screen Wizard

Screen Wizard DESIGNER

Screen Name
‘Please type in the name of the screen you want to create.

(4 ITeét Machines ~>

Rows & Columns

‘How many rows and columns should this screen have?

[ Cloze ] [<< Previous]é Mest > }

TorPLINE il

5. Select either Horizontal or Vertical tab order, click Next.

TopLineDesigner
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M Screen Wizard

Screen Wizard JE'ET.';'&'EE

Tab Order

when you press the TAB key while on a screen, do you want to tab horizontally Drverﬁcaily'f

() Horizantal ) Vertical

6. Click Finish to commit the changes and return to the Define Screens window.
M Screen Wizard
Screen Wizard
Congratulations!
Enough info rhﬁiaﬁon ‘has been gather_e_g 1o create your screen.
Click the Finish button to apply these changes.
[ Cloze ] [ << Previous ] ‘
See also

Adding a New Screen
Deleting a Screen
Designing Screen
Editing Screen Scripts
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Deleting a Screen

A custom table screen can be deleted at any time, but just ensure that no relationship is using the custom table screen.

1. OpenACT!

2. Click on the Tools menu and select Design Custom Table Screens...

{8 ACT! by Sage Premium - ACT11Demo

: File  Edit  Wiew

4 4 540f199 B Bl |£C0ntactsi@ContactList &j H li;?v & &)
& : - EETY |

Lookup

Contacks

Groups  Companies

Schedule

Write

Reports

Tools I Help

.

=k R

Define Fields. ..

Cefine Custom Tables...

Design Layouts

3

Jesign Custom Table Screens

D)

Design Dashboards...

Manage Users, ..

Manage Teams...

Password Palicy...

Database Maintenance
Conyert ACT! 3.0 - 6.0 Ikems. ..

Scan for Duplicates. ..

CopyiMove Contact Data. ..

Update Salutation Field...

Timer... Shift-+F4

ACT! Scheduler. ..

Synchronization Panel. ..

3. Select the custom table and screen, click the Delete Screen link.

|
a a B! Card Address —:@
' Contact |Chris Huffran |E] Address 1 ﬁ[ E
Contacts . 4
Company |[:H TechOMNE |D Address 2 e
ot
Title cEn v| iy EE
Department |Administrati0n \_r| State/ZIP E] éﬁ:‘
Salukation | Chriz | Zaunkry |7i
Companies Phone: liz12)5552485 [, ] = | | Personal Exmai D
Makils |[212) 555-4784 [L.] ebsite LI;
E-mail | ChisBCHTechONE. com |
Calendar
LastResuts | |
Task List i@
@ Activities |Opp0rtunities | Histary | Motes || Dacuments | Groups{Companies HS
Opportunity Dates: |.°.II Dates w | Types: |.0.II v|Prioritiq:
List |
- = TS [Dae Time Friay
- = §
Dashboard [ [.?.l =5 BAZ/200 700 AM Lol.f-.l.
i L edium
[ 1] % 8A5/2008 8:30 AM I ed
A O @ %
7 O @ % 82200 B30 4M Medium
L O s B 9/1/2008 8:00 AM Low
- i
@ 0 & 8/2/2008 12:00 PM High
O &= %5
Trternist 1 = [l = P By = BN A bd bd =i

Handheld Setup...
COutlook Calendar Integration

Export ko E

Customize
Preferences...
Create Companies

TopLine Designer - Manager

»

e
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TopLine Designer - Define S5creens

TOoPLINE

TopLine Designer - Define Screens DESIGNER"

Create, edit or delete screens
Create a new field or double click on a screen from the list to edit.

Add Screen
Design Screen

Screen Properties

Wiew soreens for

| tachines v

Mame MNumFows | MumCols | TabOrder
Machines 10 3 Harizonta

Lo ]

4. Click YES to confirm the deletion.
TopLineDesigner

\ ? ) This action cannot be undone. Are you sure you want ko delete this screen?

L ‘fes i [ ] ]

5. Return to the Define Screens window.

See also

Adding a New Screen
Changing Screen Properties
Designing Screen

Editing Screen Scripts

TopLineDesigner
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Designing Screen

Place fields on the blank screen by:

1. OpenACT!
2. Click on the Tools menu and select Design Custom Table Screens...

3 ACT! by Sage Premium - ACT11Demo
© File Edt Wiew Lookup Contacts  Groups  Companies Schedule Wit Reports | Ioo-l.s Help
ang

‘4 4 540f199 b B | & Contactsi ottt & B & & & Q o Speling.. Ale+F7
Define Fields, ..
Deefine Custom Tables...
& a Business Card Address —l ng Diesign Layouts 3
Conkact |Ehris Huffman |B Address 1 ﬁ D “ustam Table Scr
Contacts EHpary |EH ToohONE |B address 2 4 Design Dashboards. ..
- e |
@ Title |EED y| City [ & Manage Users...
Groups Department |Administration y| Stake/ZIP |: @ Manage Teams. ..
Salubation | Chris | i |: Password Policy, ..
Database Maintenance 3
Phore: 2125552485 ] » | | Personal E-mai |:
s ' Conwerk ACT! 3.0 - 6.0 Ikems. .,
Mobile |1212) 554784 ] websie [
._ Scan for Duplicates. ..
E-mail | Chiis@CHT echONE.com |
Calendar Copy/Move Contact Data...
:L?_?t F_{‘esq.lt_s, | Update Salutation Field...
e {9 Timer.. Shift+F4
ACT! Scheduler, ..
Activities | Oppartunities | History | Notes | Documents || GroupsCompaniies | S & = v
ODDEi"sttunltV Dates: |-‘\" Dates hd | Types: | Al \_?|Pri0ritie Synchronization Panel. ..
) 55 T =
E _"D'é |15:pe ;Ea |Date | Time |F'n0nty Handheld Setup. ..
(=] i e ! .
e O s % 8M 24208 700 4M Lo Cutlook Calendar Integration >
0 @ % sA5/200 B30 AM Medium Expart ko E
- = [ : 2
] O & 5 i Customize »
: O % /2242008 5,30 Ak Medium
Ral O w5 91/20 8:00 AM Low Rieterensess
@ Fl & 9/2/2008 12:00 P High Create Companies
D T.;? ng"-;i TopLine Designer - Manager
Trkarnak M p=n B 978N RN &bd ki

3. Select the custom table and click the Design Screen link.

TopLine Designer - Define Screens

. - - ToOPLINE J&
TopLine Designer - Define Screens v
p 9 DESIGNERY }’i;
Create, edit or delete screens
Create anew field or double click on a screen from the list to edit.
S‘&ITEE p[D’QE[tIES Elsaspeens o =
|Machines £
Dielete Screen
o Iame MumBows | NumCols ; TabOrder
Machines 10 B Horizontal
Lo ]

4. The Custom Entitv Screen will appear.

TopLineDesigner




Administrator Functions . 76

P Test Machine

Test Machine

EEX

DESIGNER 4

Add Field

I
]

X
&7

0K

5. The Custom Table Screen is now ready to add fields, images and scripts.

Articles in this section

//H ‘ //H ‘ //H ‘ //H ‘
Adding Fields Moving Fields Adding Static Images Deleting Fields

See also

Adding a New Screen
Changing Screen Properties
Deleting a Screen

Editing Screen Scripts

//H ‘
Modifying Field
Attributes

Ji

Changing Screen Color
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Adding Fields

Fields from the custom table or a grid containing all the immediate child records may be displayed on the custom table screen.

1. Click the Add Field button.

P Test Machine

TOPLINE

Test Machine DESIGNER ?j

[ & |
(e | <]
ex
L ]

Add Field

[ eiineoe |
7
.

0K

2. Select either a field or child table grid.

Fields

Below are the fields that exist within this table.

Compan

(=] C]
Edit Date

Group

Last Edited By
Machine Location
Machine Type
Model Number
Private

Record Creatar
Fecord Manager

Grids

Gridz are created at the parent table within a relationship. Becauze a
parent table can contain mulitple child records, a gnid is provided to
show all the child records far this table.

3. The field will appear in the next available section of the screen.

See also
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Moving Fields

Adding Static Images
Deleting Fields

Modifying Field Attributes
Changing Screen Color

TopLineDesigner
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Moving Fields

Fields may be moved to any section of the custom table screen grid using the arrow keys or the arrow buttons in the upper right hand corner of the TopLine Designer window.

1. Select the field on the custom table screen.
® Machines
Machines
Madel Number
*
Add Field
| 2dd Image
EHrRS e
2. Use the arrow keys or the arrow buttons to move the field to the next available section or swap with existing field.
" Machines
Machines
Model Humber
Add lmage
See also

TopLineDesigner
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Adding Fields

Adding Static Images
Deleting Fields

Modifying Field Attributes
Changing Screen Color

TopLineDesigner
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Adding Static Images

Static images, such as corporate logos, can be added to the custom table screen.

1. Pressthe Add Image button.

M Test Machine

Test Machine

2.

Loak in: @ by Pictures

@.

My Recent
Documnents

Desktop CHOneLogo

CHTechoneLogo

Sample Pictures

My Cormputer
Q File name: ¥ Open
My Metwark /Files of type: JFG Cancel |
GIF
FNG
EMP

JPEG ’
All Files

3. The imaae will be placed in the first available section.

TopLineDesigner




Administrator Functions . 82

® Machines

Machines

TOPLINE/
DESIGNER

Model Number |

See also

Adding Fields

Moving Fields

Deleting Fields

Modifying Field Attributes
Changing Screen Color

TopLineDesigner
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Deleting Fields

Fields can be removed from the custom table screen.

1. Select the field on the custom table screen.

" Machines

Machines

+
AddField |
e

2. Click the Delete Field button.

" Machines

Machines

TOPLINE J
DESIGNER{

Model Number |

=
]
=

3. The field is removed.

TopLineDesigner
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" Machines

Machines Jgsﬁlls'rhhég'
Model Mumber |
Add Field
—_
Add Image
[ o
See also
Adding Fields
Moving Fields

Adding Static Images
Modifying Field Attributes
Changing Screen Color
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Modifying Field Attributes

Field attributes define how the field is displayed on the screen.

1. Select the field on the custom table screen.

" Machines

[ st |
asinee |
T
]
=}

2. Click the Edit Field Properties button.
3. Modify the Field Properties as needed.

1.

2. Field Width (in pixels)
3.

4. Row Span

5. Column Span

6. Label Color

7. Field Color

8.

Field Text Color
Field Properties

Label Text
Field ‘idth
Field Height
Row Span
Column Span
Label Calar
Field Color

Field Text Color

Label Text (always appears left of the field)

Field Height (only valid for Memo Fields and Grids)

4. Click Close to apply the changes.
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" Machines

Modified D ate

See also

Adding Fields

Moving Fields

Adding Static Images
Deleting Fields
Changing Screen Color

TOPLINE J&
DESIGNER{

SR
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Changing Screen Color

The background color of the Custom Table Screen can be changed, but gradients and tiled graphic files cannot be used.

1.

Click on the color swatch below Screen Color in the lower right hand corner of the window.

P Test Machine [:J

&
N TOPLINE %
Test Machine DESIGNER ?j

[o ]
o]

| AddField |

7]

& |

2. Choose either a Basic Color or Define a Custom Color.
3. Click OK to apply the color to the screen.

Custom colors:

|
T O O O O

[ Drefine Custom Colors =3 J

TopLineDesigner
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M Test Machine

L2 |
X
7

NOTE: Custom Colors are not remembered for future use.
See also

Adding Fields

Moving Fields

Adding Static Images
Deleting Fields

Modifying Field Attributes
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Editing Screen Scripts

TopLine Designer (along with ACT) can use Visual Basic Scripting to help manipulate ACT! data and automate tasks.

1. OpenACT!
2. Click on the Tools menu and select Design Custom Table Screens...

3 ACT! by Sage Premium - ACT11Demo
© File Edt Wiew Lookup Contacts  Groups  Companies Schedule Wit Reports | Ioo-l.s Help
ang

‘4 4 540f199 b B | & Contactsi ottt & B & & & Q o Speling.. Ale+F7
Define Fields, ..
Deefine Custom Tables...
& a Business Card Address —l ng Diesign Layouts 3
Conkact |Ehris Huffman |B Address 1 ﬁ D “ustam Table Scr
Contacts EHpary |EH ToohONE |B address 2 4 Design Dashboards. ..
- e |
@ Title |EED y| City [ & Manage Users...
Groups Department |Administration y| Stake/ZIP |: @ Manage Teams. ..
Salubation | Chris | i |: Password Policy, ..
Database Maintenance 3
Phore: 2125552485 ] » | | Personal E-mai |:
s ' Conwerk ACT! 3.0 - 6.0 Ikems. .,
Mobile |1212) 554784 ] websie [
._ Scan for Duplicates. ..
E-mail | Chiis@CHT echONE.com |
Calendar Copy/Move Contact Data...
:L?_?t F_{‘esq.lt_s, | Update Salutation Field...
e {9 Timer.. Shift+F4
ACT! Scheduler, ..
Activities | Oppartunities | History | Notes | Documents || GroupsCompaniies | S & = v
ODDEi"sttunltV Dates: |-‘\" Dates hd | Types: | Al \_?|Pri0ritie Synchronization Panel. ..
) 55 T =
E _"D'é |15:pe ;Ea |Date | Time |F'n0nty Handheld Setup. ..
(=] i e ! .
e O s % 8M 24208 700 4M Lo Cutlook Calendar Integration >
0 @ % sA5/200 B30 AM Medium Expart ko E
- = [ : 2
] O & 5 i Customize »
: O % /2242008 5,30 Ak Medium
Ral O w5 91/20 8:00 AM Low Rieterensess
@ Fl & 9/2/2008 12:00 P High Create Companies
D T.;? ng"-;i TopLine Designer - Manager
Trkarnak M p=n B 978N RN &bd ki

3. Select the custom table and click the Design Screen link.

TopLine Designer - Define Screens

. - - ToOPLINE J&
TopLine Designer - Define Screens v
p 9 DESIGNERY }’i;
Create, edit or delete screens
Create anew field or double click on a screen from the list to edit.
S‘&ITEE p[D’QE[tIES Elsaspeens o =
|Machines £
Dielete Screen
o Iame MumBows | NumCols ; TabOrder
Machines 10 B Horizontal
Lo ]

4. The Custom Entitv Screen will appear.
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P Test Machine EJ E]

TEIPL.INEI'
DESIGNER

Test Machine

[ & |
[ @ ]
[ & |
Addd Field
*
Z |

I
—7
]

5. Press the Modify Scripting button to enter the Script Editor.
" Machines

Machines I:-)rgspuls-rﬂég

- . I Model Humnber

s
s |
s
-
-

[ > ]

Articles in this section

A} A \]/

Scripting Events Using Snippets Scripting Assistance

See also
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Adding a New Screen
Changing Screen Properties
Deleting a Screen
Designing Screen
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Scripting Events

There are 3 events in a TopLine Designer Custom Table Screen that can be used to lauch a script.

1. OnLoad = When the screen is first displayed.
2. OnBeforeClose = When the screen is closed.
3. OnFieldChange = When a field's value is changed.

™ script Editor - Machines

TorPLINE B2

Secript Editor - Machines DeEsiGNER"
isert Snippet BesEt_ He_lpﬂ_
1 I'***Click Insert Snippet above to get started =+ A
z "WARNING: Changing these scripts can cguse instabilities in ACT!. Use Caution. =
3 'Click the Reset button above to set the script back to the default.
4 'Template 6.6,.2008
5
& 'This code ruxns just hefore the window 3is skown on the scresn
7 Public Sub Onlozadie as ScriptOnlosdEventlirgs) Implements IScript.OnLoad
g | '"Blace Code Below
=]
10| End Sub
ik
i} '"This code runs immediately after the 0K or Cancel button is pressed.
13 'e. Cancel - Change the Cancel variasble to True and the 0K or Cancel buttons will not close ti
14] Public Sub OnFeforeClose(e as ScriptOnBeforeCloseEventirgs) Implements IScript.OnEeforeClose
15| "Place Code Below
16
17 | End Sub
15
i9 'This code runs after 3 field is changed.
20 'Tse e.Field.DisplavName to get the name of the field that changed.
Z1il ic nkFie ange as ScriptinFieldChangeEventArgs] Implements IScript.OnFieldChange |
e 'Place Code Below
23

i€

| 24i] Fnd Snh
HEd = Ed

Errars Line Mumber Script File

(]9 Cancel

See also

Using Snippets
Scripting Assistance
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Using Snippets

TopLine Designer include several "sniplets” to help the ACT! Administrator perform several common functions. To use a snippet:

1. From the Script Designer, click on Insert Snippet.

M Script Editor - Machines E”E”Z|

Script Editor - Machines JE'EF.'E,L'EER-'

RRESETTE W)

refxclick Insert Snippet above to get started=+*=*
'"WARNING: Changing these scripts can cause instabilities in ACT!. Use Caution.

'Click the Reset button above to set the script back to the default.
'Template §.6,2008

X0,

'This code runs just before the window is shown onr the screen
Pubhlic Sub Onloadie as ScriptOnloadEventirgs] Implements IScript.OnLoad
'Place Code Below

End Sub

'This code runs immediately after the 0K or Cancel button is pressed.
te.Cancel - Change the Cancel variable to True and the 0K or Cancel puttons will not close t

Public Sub OnEeforeCloseie as ScriptOnBeforeCloseEventlirgs) Implements IScript.OnEeforedlose
'Place Code Below

End Suhb

'This code runs after a field is changsed.

'Use e.Field.DisplayName to get the name of the field that changed.

Public Sub CnFieldChange (e as SeriptOnFieldChangeEventlirgs) Implements IScript.OnFieldChange
'Place Code Below
'Spippet imserted or 272472009 4:09:03 PM by Chris Huffman

| | Tf - Firld DisnlawName = "Modes1 Mumber"™ Then b
_i( | |

| >

Errors Line Number Script File

w1 - Last Edited on 2/24/2009 4:15:28 PM by Chris Huffman

[ Ok | Cancel

2. Select the appropriate snippet. fill in the wizard fields and assian the snippet to an event.
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f_-“ Snippets

EE

ToPLINE

Snippets DESIGNER
Marme Description |
Get Fised Percent of aField  Puts the percent of a field into another field.
GetVariable Percent of aF... Puts the parcent of a field inta anather field.
Create Activity Opens the 5chedule Activity Window
Create Histary Creates a new histary record
Sumn Records Sumsz a field for all records under a contact and stores the results in a contact field.
Dizplay Popup Meszage Diizplayz a popup window that containg text.
Send Email Opens a new Microzoft Dutlook, window to zend an email.
Get all Contacts Retrieves a Contactlist of all contacts in the database
Get all Companies Retrieves a CompanyList of all companies in the databaze
Get all Groups Retieves a GroupList of all groups in the database
Refresh Curent View Refreshes the current Contact, Company, or Group that iz displayed. P
'HﬁtoryType |Field Changed « | Type the name of the activity type to create [Call, Meeting, etc..] -~
| 8
HistoryD ate iNow | History Date. If you are typing a date manually, enclose itin quotes. is: "1/1/2008"
Regardind | podel Mumber changed Type what should be inthe regarding field.
Deetails Madel Mumber changed by. | Type what should be in the details fisld,
\, v
< m T >
hen do you want this to e ) When the windows first i:upén_s‘\
() Before the window clozes
® “when afield changes
odel Humber VJU
0] 4 Cancel

3. The code in inserted into the Script Editor

TorPLINE BB

Script Editor - Machines DESIGNER.

:'-CT]*Inser_t Srippet  Resst Help

(ot 'Place Code Below “;3
a i
10| End Sub

i1

i} 'This code runs immediately after the OK or Cancel button is pressed.

13 te.Cancel - Change the Cancel variable to True and tkhe OK or Cancel buttons will not closs b

Pubhlic Sub OnBeforeCloseie as ScriptinBeforeCloseEventirgs)] Implements IScript.OnEeforellose

End Sub

'This code runs after a field is changed.
Z0o 'Use e.Field.DisplavName to get the name of the field that changed.

'Place Code Below

= Public Sub Onrieldihange (& as Soriptonfie lOChangeEventArgs) Lmplements IScrlpt.OnFleldChange“\‘

'Place Code Below =
'Spippet ipserted on 2/24/2008 4:08:03 PM by Chris Huffman
If e.Field.DisplaylName = "Model Nunwber™ Then
'Place vour code to run when the field changes here.

CreateHistory("Field Changed"”, Now, "Model Number changed”, "MNodel Munbker changed by
End If

A

End Suhb

Al

Errors

Line Number Script File

(] 9 Cancel

4. Click OK to closethe Script Editor and have the Visual Basic code checked

See also

Scripting Events
Scripting Assistance
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Scripting Assistance

The TopLine Designer Script Editor includes a help file which explains all the current snippets and give other ACT methods for advanced scripting. TopLine Results also offers Scripting
Consulting via out estore at http://store.toplineresults.com.

1. Click on the Help menu item from the Script Editor

P dita d = L]
. - . TorLINE B2
Script Editor - Machines DesiGhER M
E'—-;J*Iqse_,rt Snippet Rese@
r#££013ck Insert Snippet above to get started### “;*
'WARNING: Changing these scripts can cause instabilities in ACT!. Use Caution. =
tClick the Reset button above to set the script back to the default.
fPfemplate 6.6.2008
'This code runs just before the window is shown on the screen
Public Sub Onloadie as 3criptOCnloadEventirgs) Implements IScript.CnLoad
'Place Code Below
End Sub
'This code runs immediately after the 0K or Cancel button is pressed.
te.Cancel - Change the Cancel wariable to True and the 0K or Cancel puttons will not close i
| Public Sub CnEBeforeCloseie as 3ScriptCmBeforeCloseEventlirgs) Implements IScript.OnBeforeClose
fPlace Code Below
End Sub
'"This code runs after a field is ckanged.
'"Use e.Field.DisplayName to get the name of the field that changed.
Public Sub OnFieldChange (e as ScriptOnFieldChangeEventirgs) Implements IScript.OnFieldChanges
'Place Code Below
'Snippet inserted on 272472009 4:089:03 PM by Chris Huffman
TF F.Firld.DisnlawvName = "Model Mumber"™ Then o
& I ! >
Errors Line Mumber Script File
1 - Last Edited on 2242009 4:15:28 PM by Chris HufFman
[ 0K | Cancel
—

2. The Help File will explain other ACT methods which can be used in more advanced scripting.

¥ Script Editor Help

Seript Editor Help Jgsﬁé_rﬂéi' .’:\

Other Custom Methods A
ACTFwk as ACT.Framework. ActFramework - This returns the standard ACT! SDK Frameworl.

ACTUL as ACT. UL ActApplication - This returns the standard ACT! SDE Application.
SubEntityForm - This is a custom designer class that contains the window with the fields in it.

GetValue(DisplayName as String) - Returns the value that is stored in a custom sub entity field for the
currently open sub entity record.
ex: MsgBox{Getvalue{"MyField"))

SetValus(DisplayName as String) - Sets the value for a custom sub entity fisld for the currently open sub
entity record.
ex: Setvalue({"MyField") ="NewValus"

Visible{DisplayName as String) - Sets whether afield is displayed onthe screen or not. True or False.
ex: Visible{"MyField") = False

b
s e S e e S N e e U o i R L e e T S e S R S R ) e s e e R =

oK J [ Cancel

See also

TopLineDesigner
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Scripting Events
Using Snippets
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Migrating Data

Migrating data allows the administrator to copy data from existing contact, company or group fields into new custom table records. For example, contact data such as:

| Activities | opportunities " Histary || MNotes || Documents || Groups/Companies " Secondary Contacks ii Personal Info || Contack Access || User Fields | ©ld Table |_

‘Machines

Machine Location Machine Type Model Humber
‘Maching #1 '!First Flaar | 'i.ﬁ.lpha | .!abc135 |
‘Machine #2 \Basement | |Beta | Ibgrase |
‘Machine #3 |Outside | |Gamma | =iujn6?8 |
1. OpenACT!

2. Click on the Tools menu and select TopLine Designer - Manager...

{3 ACT! by Sage Premium - ACT11Demo

© Ele  Edit  Wiew Lookup Contacts  Groups Companies  Schedule  Wrike  Reports . Tools I Help
S04 4 5401199 b Bl | 5 cContacts| A7 Contactlist &) Bf & B &.1 @
. Define Fields. ..
| Define Custom Tables...
e
a a Business Card Address [ Design Layouts »
Conkack |Ehris Huffran |B Address 1 E Design Custom Table Screens
Contacts oAy |CH TechOME |E] Address 2 _g: Design Dashboards. .
@ Title |ceD v| iy Noth  Manage Users..,
Eroups Cepartment |.&dministrati0n v| StatefZIP E X Manage Teams..,
Salibation |Chlis | Country I:u Password Paolicy. ..
B Weh Site Administration. .
Companies Pharie |[212) 5852405 ] = | | Personal E-mail ||
) Database Maintenance 3
Mabile |[212) 555-4784 [[.] websie [
L Conyvert ACT!H 3.0 - 6.0 Tkems, ..
E-mail | Chris@CHT echOME .com |
Calendar . Scan For Duplicates. .
Last Resulks |
Copyw/Move Contact Data. ..
Tack Lict Update Salutation Field. ..
[@ - = @ Timer... Shift-+F4
e Activities | Oppartunities | Histary | Motes | Documents || Groups/Companies | S
| | G0 ! z | I " B/ Catip : ACT! Scheduler. .
COpparkunity Dates: |4l Dates e :3?, Select Users CF
List - Synchronize »
Cate + Time |F|egarding Hm = |Hecor s B
12y ncnronization Fanel. ..
nhfj : 37 What You 0 C i =
A Should Know Handheld Setup...
Dashbaat =
About This Outlook Calendar Integration 3
Demo
2 | Customize 3
4/11/2008 247 PM Be Sure to Chrig I-i ARG,
Review |
€ Topline Designer - Manager 11
Tntrrnrt These 14 I|G- pl Sigi Elal

3. Click the desired Custom Tables for miaration and press the Miarate from ACT! button.
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5.

Entity Manager

Table Info A
- Name A
) Screens
ia(‘gl Relstions
I+ 0 Servicework “Wwhich primany entities in ACT! does this table link to?
ﬁ Calculations Cortact Cornpay Group

ﬁ Scpts [Beta)
& save

Tabs in ACT!

»

A additional tab can be created on your layout within ACTL
Place a checkmark if pou want & tab ta show up.

[ Contact  [] Company [ | Group

Migrate Data From ACT!

»

Take data that iz already in ACT! and import it inko thiz table.

‘ Figrate from ACT! .

Import Data

»

Import data from Excel, CSY, Access, SOL, Oracle, ahd more into
a cuistom table.

Impaort Diata

4. A Migrate Data from ACT! window will appear. Every field in the custom table will appear along with a drop down. Select the appropriate contact field to map

data. Fields which are not mapped will remain blank and the Record Manager will be the current user.

port Data D L]

TOPLINE
Import Data From ACT! DESIGNER"

You can uge this utility to import data from existing fields in ACT!. Below iz a list of all the fields in the selected custom
table. Match up the field in the custom table to the field in ACT! that it goes with. When pou presz OK, the impaort tool

will go through each contact in your database and if at least one of the mapped fields has data, a single record will be
created in the custom table far that contact.

el Tine EMachine Typel

tadel Mumber

E tadel Mumber

b achine Location

=
i

Click the OK button. A confirmation dialoa box will appear. Click Yes and watch the proaress bar.

QK. Cancel
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TopLineDesigner

® | This action cannok be undone, Make sure that you have a recent backup available before continuing,  Are vou sure
\-ff) yoU want ta procesd?

When completed, a dialog box will ask if you would like to perform another migrate. Repeat for all additional rows.

TopLineDesigner

\‘.:) ‘taonld wou like o perform another migrate?

[ Yes J [ o

6. Click OK to close the Define Fields Window.

NOTE: Rows for which all data is empty will not create new Custom Table records.

See also

Applying Preconfigured Template
Managing Tables

Managing Custom Table Screens
Importing Data

Managing Word Templates
Managing Schema
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Importing Data

Data can be imported into the Custom Tables from CSV files or other data sources. The source data must have one (and only one) field to match the parent table (i.e. Contact, Company, Group, or

other Custom Table).

1. OpenACT!

2. Click on the Tools menu and select TopLine Designer - Manager...

{8 ACT! by Sage Premium - ACT11Demo

. File Edit Wew Lookup

Contacks

14 4 540f199 b P |8 conacs

Groups  Companies

Schedule

fcortacust & B & | & @&

Write  Reports

Tools I Help

Define Fields. ..

Define Custom Tables...

Address —
Address 1

L
Address 2 |:
ity M
ShakejZIP |:
Country |:

I
|_

Personal E-mail

Weh Site.

Tnkernek

Card
a Contact |Ehns Huffran |Q
Contack:
2nEEls Company |EH TechONE |B
Igi Title |cED |
Groups Department Administration ~
Salukation Chriz
Companics Phone 21215852085 (] # | |
== Makile |[212) 5554784 I
E-mail | Chis@CHTschONE com |
Calendar
Last Results |
Task List
A | Activities | Opportunities | History | Maotes iDocuments || Groups/Companie: :EI_S
Opportunity Dates: |All Dates R :,3% Select Users
Lisk
Date Vl Time | Regarding
“‘P’ What You
Should Know
hednoarg About This
Demo
Database
4/411/2008 247 PM Be Sure to
Review
These 14

3. Click the desired Custom Tables for miaration and press the Import Data button.

Design Layouts

Design Custom Table Screens
Design Dashboards. ..
Manage Users...

it Manage Teams...

Password Policy. ..

‘Wweb Site Administration, .
Database Maintenance
Conyert ACTH3.0 - 6.0 Tkems. ..
Scan for Duplicates, ..
Copy/Move Contact Data...
Update Salutation Field...

G) Timer,..

ACT! Scheduler...

Synchronize

Hm |P |F|eco_r
]

Synchronization Panel. ..
Handheld Setup. ..

Cutlook Calendar Integration

Cuskorize

Preferences...

Shift+F4

3

}G “TopLine Designer - Manager —“j
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Entity Manager

4 3 Home
4 [ Tables Table Info b Yiew Menu &
« G
3 Fields ; s Adds an entry to the Wiew menu that will show a complete list of
E L Name MACHINES all records within thiz table.
23 Relations Show List Option Under Yiew Menu
I+ [ Servicework which primary entities in ACT! does this table link ta?
ﬁ Ealpulations | Contact || Company [~ Group
@ Scripts (Beta)
& 5ave
Tabs in ACT! A Lookup Menu &
An additional tab can be created on your layout within ACTL Adds an entry to the Lookup menu that allows a uzer to perform a
Place a checkmark if you want a tab to show up. lookup on this table and return a list of contacts that contain
recards for this table.
Cantact Company  [] Group Shaws in Laakup Menu
Migrate Data From ACT! b AR AT &
ek s At hat i ety iR SET ahd imp e I e s FaBl Create a CSV file that containg a list of all the fields in this table.
Migrate from ALCT!
Import Data &
Import data from Excel, L5V, Access, SGL, Oracle, and mare inta
a custom table:
4] it | 52
[ About J Topline Designer [ ok ] [ Cancel ]

4. The Import Wizard will begin. Click Next.

o

Import

Welcome

Data Import Wizard

TOPLINE
DESIGNER

Usze this utity to import data from an external source inta pour ACT! Custom Sub-Entities.

Click Next to continue.

Cloze

<< Previous |

5. Select a CSV or other datasource. This example will be with a CSV file. Click Next to continue.
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i1 Import: Machines import,csv
ToOPLINE
DESIGNER

Data Source

(&) C3Y File

Cource FieMame | C:\Documents and SettingshTraining\Desktopiha

‘Look in: | [ Deskiap Q@ M

= laMy Documents
2 a My Computer

My Fecent % My Metwork Places
Documents ¢ Eh]Machines impart
@ |28 Products Import

Desktop

I
My Documents

My Computer

File name: “

[* cav]

My Metwaork | Files of tupe:

Create a New Import profile (like this example) or load an existing data map

6.
a Import: Machines import.csv

ToOPLINE

DESIGNER

New/Load Data Map

O LoadEwisting Data Map.

Sub-Entity

Choose the sub-entity to impart into

[ Close ] [ << Previuus] w

Map the Datasource file to the ACT! field to find the proper Parent entity. In this example, the custom table will be matched to the Contact entity by the Contact field in the CSV file to the

7.
Contact field in ACT! Click Next.
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m Import: Machines import.csv |
ToOoPLINE ™
Import DesicNER WY

Description

Entity Match: Each sub-entity record must be linked to a contact, c:omi:arw and/ar group. You must specify at least one
field ifv your source data that can be used to find a -m_alc_fhing contact, company ahd/or group record in the ACT! database.

Contact Matching

Add ALT! Field D'ataSource Fisld
!_;?| Contact

Company Matching ,,.

Group Matching

|| o | 4|

o
o
2
o
~
n
az}
3
=
o
=
5
)
!
Ll
o
=
o
Lv.

8. First, map the Source fields to the Custom Table ACT! fields. Select the Dupe Check box to have TopLine Designer check for duplicates based upon that field prior to importing. For this

example, Designer will not import the new data if the current contact has another record with the same Model Number.

m Import: Machines import.csv
TOPLINE
DESIGNER
Description
Field Mappi'ng;_ Ma_p the fields from your source data to the fields in ACT!.

Place a checkmark in the Dupe Check box nest to a field to enable duplicate checking on that fisld. During the impart. all
fields with & checkmark in the Dupe Check box will be used to detemmine if that record already exists in ACTL :

Data Map

E%u_rce Field ALCT! Field ™\ Dupe Check
Contact

Machine Location Machine Location

Machine Type Machine Type

'Qdodel Humber Model Mumber

[ Cloze ] [ <4 Previous] " Mext »> -‘,

9. If aduplicate is found, have Designer update (replace) the matching record or skip the matching record. The number of records imported can be restricted to test the import settings. All
import settinas can be saved for future imports. Click Finish to beain the actual import.
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M Import: Machines import.csv

Duplicate Options

“If a duplicate iz found?
() Updale the record.

() Bkip

How many records to import?

@: Import &l Records

() Import First 534 Records |1

Save Data Map

‘You can chooze to zave your matching and field mapping settings to a file.

Finish

Press Finish to begin importing data.

ToPLINE J&R
DESIGNER

10.  Animport log will be shown displaying the progress of the import.

-

2/25/2009 3:07:20 PM

2/25/2009 3:07:20 PM

2/25/2009 3:07:20 PM
2/25/2009 3:07:20 PM
2/25/2009 3:07:20 PM
2/25/2009 3:07:20 PM
2/25/2009 3:07:20 PM
2/25/2009 3:07:20 PM
2/25/2003 3:07:21 PM
2/25/2009 3:07:21 PM
2/25/2003 3:07:21 PM
2/25/2009 3:07:21 PM

2/25/2009 3:07:21 PM
2/25/2009 3:07:21 PM

2/25/2009 3:07:20 PM -
2/25/2009 3:07:20 PM -
2/25/2009 3:07:20 PM -

2/25/2009 3:07:20 PM -
2/25/2009 3:07:20 PM -
2/25/2009 3:07:20 PM -
2/25/2009 3:07:20 PM -

2/25/2009 207:20 PM -
2425/2009 2:07:20 PM -
2425/2009 2:07:20 PM -
242542009 2:07:20 PM -

2/25/2009 3:07:21 PM -

2/25/2009 2:07:21 PM -
2425/2009 2:07:21 PM -
2425/2009 2:07:21 PM -
2/25/2003 207:21 PM -

Updating record.

Record Updated
Finizhed Importing B ow
- Beginning Import of Row &

- Beginning Import of Row 7

ToplineDesigner

A ?) Import Complete, Would vou like ko close the import log?

Contact Criteria Contact = Chiris Huffman
Found 1 matching Contact.
Found duplicate Machines by Model Humber = bat456
Mot importing this row because a duplicate was found.

Contact Criteria Contact = Chris Huffman
Found 1 matching Contact.
Importing new row

New record created. Updating fields.

Finizhed Imparting Fow

- Beginning Import of Row 9
z Contact Criteria Contact = Chiris Huffman

Found 1 matching Contact.
Importing new row

MNew record created. Updating fields.
Updating recard.

11. The datais imported. Notice the records with Company=(none) were updated because Company was not in the source data and was not matched.

| Mokes | History || Activities ii Opportunities | Groups/Companies | Secondary Contacks H Documents | Contact Access || User Fields || Personal Info

deadd X [ B 5 ZeeGroup

Caonkact V| Campany

V| Machine Location

V| Machine Type

V| Model Mumber

V| Record Manager b

Chris Huffrnan
Chris Huffrman
Chris Huffrnan
Chris Huffrnan
Chris Huffman
Chris Huffrman
Chris Huffrnan

See also

Applying Preconfigured Template

Managing Tables
Managing Custom Table Screens
Migrating Data

CH TechOMNE
{none)
CH TechOME
{none)
CH TechOME
{none)
(none)

First: Floor
CQutside
Outside
Roof
Basement
Storage
Biasement

Alpha
Gamma
GEanmma
Alpha
Eeta
Gamma
Gamma

abcl13s
wndS55
ujna7eE
vhn369
bgt45e
qweSs2
mds6aa

Chris Huffrnan
Chris Huffman
Chris Huffrnan
Chris Huffman
Chris Huffman
Chris Huffman
Chris Huffrnan
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Managing Word Templates
Managing Schema
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Managing Word Templates

The administrator can manage Word Templates which use Custom Table fields.

Creating a New Template
To create a new template, navigate to a tab that contains a record to merge and right click on a record.
This will launch a new Microsoft Word document along with a popup window titled Merge Fields.

You can now create your document using Microsoft Word. When you want to insert a merged field, place your cursor in Microsoft Word in the location
where you want the merged field to be inserted and double click on the field in the popup window.

Click on the Entity dropdown to select fields from different tables. The choices are:

¢ [Custom Table] — This is the primary table that you will be merging.

¢ My Record — This will insert contact fields. It will merge with data from your My Record contact.

« Contact — This will insert contact fields. It will merge with data from the selected record’s parent contact.

* Company — This will insert contact fields. It will merge with data from the selected record’s parent company.
* Group — This will insert group fields. It will merge with data from the selected record’s parent group.

Not all of these options are always available.

Once you have created your document, you must click on the Save and Close button on the popup window to save your template. Do not use the Save
feature in Microsoft Word. Give the template a unique name.

Editing an Existing Template
To edit an existing template, navigate to a tab that contains a record to merge. Right click, choose Write and choose Edit Template.

Choose the template you want to edit from the Open File box and click Open. The template must have been created using the procedure indicated in
the above section. You cannot edit a template that was created manually in Microsoft Word or in ACT!

The procedure for editing a template is the same as creating a new template. When finished, click on the Save and Close button. Do not use the
Microsoft Word Save function. After clicking on Save and Close, you will be asked if you want to update the template. If you select Yes, the document
will be saved using the same filename. If you choose No, then you will be prompted to enter a new filename for the template.

Nested Custom Table Entities in a Template

If there are Custom Tables which have a relationship, the template can include the parent custom table fields and all of the related child custom table
fields. There are only a couple of steps involved in creating a table that contains a list of related child records.

Create a new table in Microsoft Word that contains exactly two rows and however many columns you want with one column per field you want to
merge.

In the first row, you need to specify which field should be merged into each column. You do so by using the following format:
Designer.[TABLENAME].[FIELDNAME]

You must always start with the word Designer followed by a period. Specify the table you want to merge in followed by a period. Specify the field name.
Example: Designer.Services.Duration where Services is the name of the table and duration is the field that you want to place into that cell.

See also

Applying Preconfigured Template
Managing Tables

Managing Custom Table Screens
Migrating Data

Importing Data

Managing Schema
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Managing Schema

TopLine Designer allows the administrator to create custom tables, fields, screens and scripts in a test environment without affecting production. Once
the project has been fully built and tested, the administrator can export the TopLine Designer settings and apply them to one or many production
databases. Only settings will be applied; no test data will be copied to production.

Articles in this section

N N

Exporting Schema Importing Schema
Changes Changes
See also

Applying Preconfigured Template
Managing Tables

Managing Custom Table Screens
Migrating Data

Importing Data

Managing Word Templates
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Exporting Schema Changes

Exporting TopLine Designer Schema can be located on the Define Fields Windows.

1. OpenACT!
2. Click on the Tools menu and select Define Custom Tables...

{& ACT! by Sage Premium - ACT11Demo

© Ele Edit Miew Lookup Contacts  Groups  Companies

Schedule

‘iribe

4 4 540f199 B Bl |£C0ntacts|@ContactList g}d ﬂ Ii,'% 3{ g% E u

Reports

Tools I Help

ﬁ Business Card

&

Address
&ddress 1

Address 2
City
StatefZIP

Counkry

Personal E-mail

Weh Site

=

=l ary=ws wer

iy
S

]
=}

=1 =1

(i

Contack |Ehris Huffrnan |E]

el Company |CH TechONE )
Title |cED v|
Department |Administrati0n w |
Salutation |Eh[is |
Phorie |[212] FEE- 2455 |B " | |
Mabils |[212) 5554784 ]
E-mail | Chiis@EHT echONE com |
Last Results |

Activities | Oppartunities | Histary | Motes | Documents | Groups/Companies = {9 Timer...

3. Click the Export Schema link.

Dates: |.C\II Dabes w I Types: |AII v|Pri0ritiE
:}_;‘ |Ty|:|e ]E's |Dal'e iTirne |Priority i'.Sch
Oppartunit e a 4
" B w5 e =
O e B sAz/z0m 700 AM Low Chiis
O @ B 845208 B:30 AM Medium +Bet
| i t | Chiis
Dashboard O BT 5222008 B:30 M Medium +Fre
5 ] B2 94200 B:00 &M Low Chiis
i M 9/2/2008 12:00 PM High Chiiz
E-mail 1 % Chiis
ﬁ ] B 942/200 B:00 AM Medium +Em
[ (=g R=Fisiniys] AN Phd kA mdinira i

Design Layouts ]
Design Cuskorn Table Screens
Design Dashboards...

Manage Users, .,

Manage Teams. ..

Passward Palicy. ..

Database Maintenance »
Conyert ACT! 3,0 - 6.0 Tkems. .,
Scan for Duplicates. ..

Copy/Move Contact Data. ..

Update Salutation Field...

Shift+F4
ACT! Scheduler, ..
Synchronize 3
Synchranization Panel, ..
Handheld Setup, ..
Cutlook Calendar Inkegration »
E:
Customize 3

Preferences...

Topline Designer - Manager
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ap e Designe e : el
. . . . TorLine B3
TopLine Designer - Define Fields Desicner" M
Create, edit or delete Tields
£dd Field Create a new field or double click on a fisld from the: list to edit.
Ealkhip View fields for
Delete Field v1 Design Scieens
Field Secuiity Dizplay Mame | Field Type Aliaz Full Mame
OnChange Script Company Character  CustomCompanyFD CustomCompanyFD
; - 1 Contact Character CustomContactFD CustomContactFD
TableTasks
bl ﬂQkS. Create Date DateTime CREATE_DATE CUST_Machines. CREATEDATE
Add Table Edit Date DateTime EDIT_DATE CUST_Machines EDITDATE
Edi able Group Character CustomiGroupFD CustomGraupFD
Last Edited By Character EDITUSERMAME CUST_Machines EDITUSERMAME
Delete Table Machine Location Character Machine Location CUST_Machines. CUST_Machineloc
Define Relationships M achine Type Character M achine Type CUST_Machines.CUST_MachineTyp
e ¥ todel Mumber Character todel Humber CUST_Machines CUST_ModelNumb
Other Tasks Frivate YesMo PRIVATE CUST_Machines|SPRIVATE
B Srhare Record Creator Character CREATEUSERMAME CUST_Machines CREATEUSERMAM
- Recard Manager Character MANAGERIUSERMAME CUST_Machines MANAGERLUSERMN
[ Ekéort Scherma)
|
ok,
4. From the Export Schema dialog window:
- Select the Custom Table Entities
- Select the other ACT! items to include
- Enter the Filename for the export
- Give a description
D0 = O
TorLiNe B2
Export Schema Desicner i

Thiz process will export your ACT! database zchema to an <ML file.
[0 you want to export Custom Entities?

i--h;iachines

|[¥] Servicewark

Do pou want to export your Contact, Company and Group schema?
[ Do you want to export your current ACT! Contact layout?

Do pou want to export pour global ACT! sonpte?

@name |I:: T opLine Desi_gner Ewport.dna. zml E

Dezcription | |

aK Cancel

5. Click OK to close the Define Fields Window.

See also

Importing Schema Changes
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Importing Schema Changes

Importing TopLine Designer Schema can be located on the Define Fields Windows.

1. OpenACT!

2. Click on the Tools menu and select Define Custom Tables...
{& ACT! by Sage Premium - ACT11Demo
- File Caorpaniss

4 4 5%40f199 & Bl | ‘E, Contacts| @ Contack List

Edit  Wiew Lookup  Contacts  Groups

Schiedule  Wrike  Reports

SRR S

Tools

I Help

AlE+F7

R

a 3 Business Card Address —
s Contact |I:hris Huffrnan |D Address 1 Ij
ontacts Company |EH TechOMNE |D Address 2 [
@ Title |cEn v| ciy f,,g
i
Groups Department Administration » Skate/ZIP Lﬁ u{é}
Salutation Chiig Courkry I:
Comparies Phane 125552485 L] = | | Personal E-mail [
== Mabils |[212) 5854784 [] websie |'
E-mail | Chiis@CHT echONE. com |
Calendar - :
Last Results |

Activities | Oppartunities | History | Motes | Documents | Groups/Companies “_E

®

3. Click on the Import Schema link.

Design Layouts

Design Custom Table Screens
Design Dashboards. ..
Manage Users, .,

Manage Teams. ..

Password Policy, .

Database Maintenance
Conyert ACT! 3.0 - 6.0 Ikems. ..
Scan for Duplicates. ..
Copy/Move Contact Data. ..
Update Salutation Field...

Timer... Shift-+F4
ACT! Scheduler, .

Synchronize

Synchronization Panel. ..
Handheld Setup. ..

Cutlook Calendar Inkegration

Customize

Preferences. ..

Topline Designer - Manager

»

Dates: |.ﬁ.|| Dates w I Twpes: | all w | Prioritiel
0 | Tpe =5 |Dats | Time | Priority [5chi
Cpporkurit; = & -
e N w5 i Chiis
1w B 812/2008 7:00 AM Low Chiis

O @ = sdsz20m 830 M Medium

O & % - )

Dashboard 1 go B  e/2z/200 B:30 &M tedium
5] 1 e B 97/200 8:00 &M Low y
e 0 & 842/2008 12:00 PM High Chiig
E-rnail ] T % Chiis
1w B 912/2008 B:00 Ak hedium ﬂ
ﬂ [ . 1 QA9 A0 Ehd kit ire Claris!
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ap e Designe e : el
TopLine Designer - Define Fields ggsﬁ‘érm;%". 3
Create, edit or delete fields
£dd Field Create a new field or double click on a fisld from the: list to edit.
Erihic Wiew fields for:
Delete Field . Design Scieens
Field Secuiity Dizplay Mame Field Type Aliaz Full Mame
OnChange Script Company Character  CustomCompanyFD CustomCompanyFD
Contact Character CustomContactFD CustomContactFD
Create Date DateTime CREATE_DATE CUST_Machines. CREATEDATE
Add Table Edit Date DateTime  EDIT_DATE CUST_Machines EDITDATE
Edi able Group Character CustomiGroupFD CustomGraupFD
Last Edited By Character  EDITUSERMAME CUST_Machines EDITUSERMAME
Delete Table Machine Location Character Machine Location CUST_Machines. CUST_Machineloc
Define Relationships M achine Type Character M achine Type CUST_Machines.CUST_MachineTyp
: — todel Mumber Character todel Humber CUST_Machines CUST_ModelNumb
Other Tasks Frivate VesMo FRIVATE CUST_Machines.|SFRIVATE
@ Record Creator Character CREATEUSERMAME CUST_Machines CREATEUSERMAM
- Recard Manager Character MANAGERIUSERMAME CUST_Machines MANAGERLUSERMN
Espart Schems

0K

4. AFile Explorer window will appear. Browse to the location of the Schema file and click Open.

Look i | < Local Disk C:]

vl 0 ﬁ‘ IS

[Z¥Documents and Settings,
|2 Impart Files

MyRecent  |C5)Program Files
Documents 23 TopLineDocuments
= (L) WINDOWS
[ L ‘=:’ | TopLine Designer Export.@na_‘)
Desktop

My Documents

ty Computer

T |

File name:

My Metwark,

Filzs of type:

b | Upen
[* dra.xmi) v | Cancel

5. Several ImportLog windows will appear displaying the import progress. When finished, a success alert will appear. Click OK to continue.

TopLineDesigner

i Import Schema Complete. You can close the log windows at any time. 4 copy of the log has been saved to
CilimportLog, bk

6. Then newly created custom tables and fields will now be visible. Click OK to close the Define Fields Window.

See also

Exporting Schema Changes
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For the ACT! Windows user:

View tables interactively, go to the corresponding contact, company or group.
Drill down on custom tables to access the detail view.

Create a contact, company or group lookup.

Click to sort or filter in the list view.

Create robust queries and apply date ranges.

Perform advanced calculations among fields and in the list view.

Create activities or histories based on custom-table fields.

Generate email notifications.

Modify field appearance (auto hide, change color) based on conditions.

Drag and drop fields to group and organize your custom lists.

Organize, sort or query your documents.

Export list views to MS Excel.

Merge custom-table fields into MS Word to create documents and templates.
Synchronize your customizations and data.

Integrate with TopLine Dash for enhanced reporting and graphical views.
Automate your Excel or PDF custom table reports using TopLine Dash Alerts.

Articles in this section

Using Designer Tabs Using List View Using Lookups

See also

Welcome

Installation

Administrator Functions
Windows vs Web Functionality
Integration with TopLine Dash
FAQ

Videos
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Using Designer Tabs

TopLine Designer Custom Table data is displayed as a tab under the Contact, Company or Group layout (as controlled by the ACT! Administrator) and are always right of the static tabs. Tab names
are controlled by the Screen names.

TechONE A
Company |EH TechOME |B Address ‘13 East B4th 5t | ID/Status |_En7ployee—v|
Contact |Ehris Huffmarn |B ‘Suite 300 | Referred By | v|
Salutation ms—| Key Contact [] ‘ | Customer ID ﬁ
Title |EED v| City ‘NewYork v| First Purchase ﬁl
Department !Administration v| State ‘_Nﬁ‘ Last Years Purchases |7|
Phone [(212)555:2485 [[.] Emt| | zIp Code [10008 | Trivia
Country ‘United States v|
Fax |(21215552486 . web Site | www.CHTschONE.com |
me[ ) E-mail | ChiisGCHT echONE com |
Last Results | v| Last Edited by ,W
Lask Reach ,W‘ Last Meeting!W‘ Lask Letter ,7\4 Last E-mail |W| Last Edited ,W| E

Mates | Histary || Activities | Opportunities | Groups/Companies | Secondary Contacts | Documents | Contact Access | User Field;ﬁ Persanal In@_—lﬁachines I ServiceWo@

Dates; !AII Dates L .E, Select Users |'"_°P Options =
Dbz [Time (Regading (0] [£1 [RecodMansger |Group/Compary &
4/26/2008 11:37 AM What You Chiiz Huffman CH TechOME
Should Know
About This
Demo
Database
Click the
4/11/2008 247 PM Be Sure to Chiiz Huffman CH TechOME
Review
These 14
ACT!
Features
2/13/2006 343 PM Wisit ACT! Add- Chiiz Huffman v
< >|
H Chris Huffman
See also

Using List View
Using Lookups
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List Views in TopLine Designer

This opening paragraph should describe the feature that you are documenting. Explain how it is commonly used and what the benefits are. For example: The Widget Master email link allows
you to easily send information about each widget to various departments within your company. Often, the feature that you are documenting can be best explained by walking the reader
through step by step. Use screenshots to illustrate the steps where possible.

1. Click on the blue columns icon.

| Notes Histary :; Activities _..Oppor_tunities" i -Groups,l'Companies Secondary Contacks. .;E_)gcuments 5; Contact Acces; | User Field; | Personal InFo.

ok add x @Iﬂ. i, “ae Group Wizt | B dhiditon

m V| Company | Machine Location | Machine Tvpe | Model Mumber | Record Manager il
Chris HuFfman CH TechOME First Floor Alpha abc13s Chris Huffman
Chris Huffrman (none) Qukside Garmma wndS55 Chris Huffran
Chris Huffman H TechOMNE CQutside Garmma uinG7s Chris Huffman
Chris Huffman {none) Roof Alpha whn369 Chris Huffman
Chris Huffman CH TechONE Basement Beta bgt456 Chris Huffman
Chris Huffman {none) Storage Gamma quedsz Chris Huffman
Chris Huffman {none) Basement Gamma mds698 Chris Huffman

2. Use the left and right arrows in the middle of the dialog box to add and remove columns from the view. User the up and down arrows on the right of the dialog box to change the
order of the columns. Click OK when finished.

T
Select Columns TOPLINE Ji§

DESIGNER
Calurmn Calumn
Compary Contact
Edit Date Model Number
Group Machine Location
Last Edited By Machine Type
Private Fecord banager o
Record Creator
Create Date &

K.' ok -}[ Caticel ]

3. The new view appears with the selected columns in the selected order.
B Microsoft Excel - Machines Export
@] File  Edit Wiew Insert Format  Tools Data  Window ACT! Help

ANEE oGRS e s A ne i -85 B 2 U =]

Al -  f& Contact
A B [ C [ D [ E [ F [

1 JCortact Company Machine Location Machine Type Mocel Mumber Record Manager

2 |Chriz Huffman CH TechOME First Floor Alpha abc135 Chriz Huffman
T Chris Huffman {none) Cutside Gamma wndSSs Chris Huffman
4 |Chris Huffrman CH TechOME |Outside |Gamma lunE7a |Chris Huffman
? Chris Huffman (none) Roof -Alpha -thSBQ |Chris Huffman
| B |chris Huffman |CH TechGME |Basement 'Beta bot4s6 |Chris Huffman
T Chriz Huffman [{none) Storage Gamma ouveds2 Chriz Huffman
? Chris Huffman (none) |Basement Gamma 'meksB98 Chris Huffman

=

Adding / Deleting Entities
Grouping / Filtering
Replace Values
Exporting to Excel
Merge to Word

TopLineDesigner
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Replace Values

Values can be replaced in multiple Custom Table records.

1. Highlight the row (or rows using CNTL-click), and then right click to display the context menu. Selelct Replace Values.

add X [ S B - =coup

Contact V| Company | Machine Location | Machine Type | Model Murmber V| Record Manager V|
Chris Huffman CH TechOMNE First Floor Alpha abcl3s Chris Huffman
% H I Tl
Chris Huffrnan

!-Notes || History | Activities | Opportunities | GroupsfCompanies | Secondary Contacts | Documertts | Contack Access || User Fields | Personal Info ! Machines i_?givi_ce_y}igr_l{'

na

CH TechOME Qukside Gamma ujna7a Chris Huffman

Chris Huffman {none) Roof Al . Chris Huffman

Chris Huffman CH TechONE Basement Bef SRR Chris Huffrman

Chris Huffman {none) Starage g Ge To Company Chris Huffman

Chris Huffman {none) Basement et \erite » Chris Huffman
‘t— Replace Field Véluﬂ

2. The Replace dialog box will appear. Select a method (Replace or Append), a field and enter a value. Click OK.
Replace Field
TorLINE R

Replace Field DESIGNER"

Replace/dppend Field Walue

i Machine Location » | i Garage v

d ok ﬁ Cancel

3. The new values will appear in the tab.

TopLineDesigner

\‘5’} This action will be performed on the current lookup, Are you sure you want ko proceed?

L fes ] [ Mo

See also

Adding / Deleting Entities
Managing Display Columns
Grouping / Filtering
Exporting to Excel

Merge to Word
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Exporting to Excel

Export to Excel.

1. Select either the Tabd view or the list view. Note that the Export to excel will keep the settings you have from sorting, filtering, columns, and grouping as well.
| Mates || Histary || Activities || Oppartunities | Groups{Companies | Secandary Contacts | Documents | Contack Access | User Fields | Personal Infa |; Machine
e oadd X W @u‘-ﬂ, SmeGroup
m V| Company | Machine Location | Machine Type | Model Mumber | Record Manager i
Chris Huffman CH TechOME First Floor Alpha abc13s Chris Huffman
Chris Huffman (nione) Qutside Gamma wnds55 Chris Huffman
Chris Huffman CH TechOME Qukside Gamma Uine7s Chris Huffman
Chris Huffrman {none) Roof Alpha whn369 Chris Huffman
Chris Huffrman H TechOMNE Basement EBeta bgt4s6 Chris Huffman
Chris Huffman {none) Storage Gamma quedsz Chris Huffman
Chris Huffman {none) Basement Gamma mds698 Chris Huffman
2. On the startup screen, click the

7]
My Documents

by Computer

Save in: | @ Desktop
_E (3My Documents
i g My Caornputer
My Recent WMy Metwark Places
Documents | B Machines impart
Desktop

L e |1 — > s )
[ —
My Metwark | Save as type: k5] | [ cancel |

3. Data from tab appears in an Excel spreadsheet.
£ Microsoft Excel - Machines Export

Y il

iew  Insert

Formak  Tools Data

window

ACT!  Help.

RTINS

+ 8.5 YlB IH'

Al - & Contact
A B | B | D E | F |

1 |Cortact Company Machine Location Machine Type Madel Mumber Record Manager

2 |Chriz Hutfman |CH TechQME Fir=t Floor Alpha abcl 35 | Chriz Huffman
?.Cﬁris Huffman -(none) |Outside |Gamma |wndsss |Chris Huffman
4 |Chris Huffman |CH TechONE |Outside |Gamma 73 |Chris Huffman
? Chris Huffman -tno-ne) Roof -Aipha thSBQ \Chris Huffman
| § |Chris Huffman |CH TechOME 'Bazement ‘Beta botd5E |Chris Hutfman
T Chriz Huffman ;(none) -Storage |Gamma :qW9982 \Chris Hutfman
? Chris Huffman (none) |Basement Gamma 'moisE98 Chris Huffman

=

Adding / Deleting Entities
Managing Display Columns
Grouping / Filtering
Replace Values

Merge to Word
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Merge to Word

With TopLine Designer MS-Word Merge Integration can:

Merge to a template to Word

Merge directly from a row

dadd X [l B, B, - g 3=Group o
Ticket Open D ate V| Contact 7| Company | Assets | Contracts | Ticket Resalution 7| Ticket Duration U EV| Ticket Type
031042009 Sean Dulfy Circle Phatography 12 Ticket Type A
03/02/2009 Jonathan Jenkinz Circle Phatography Fezolution 1 000 Ticket Type B
030242009 | Sean Dulfy Circle Photagraphy 7z | Fresclution 2 | Ticket Tupe &
03/13/2003 | Biian David Wi Aliance [ 12122658 | C-CHA07 | alume control sticks, | | Ticket Type &
03/10/2009 | Brian David Mix Alliance 121228856 | | Sound System instal | Ticket Tupe &
03/03/2009 | Rudy Nordstiam Jake Flakes Inc. | 123145648 | Resalution 2 | Ticket Type B
03/02/2009 | Chris Huffrman 'CH Gourmet Gifts B | C-CH-1000 | Restlution 2 0.00] Ticket Tupe &
03/03/2009 | Rudy Nordstiam Jake Flakes Inc. | 1398456 [ | Dutside case was repl | | Ticket Type &
03/02/2009 | Herman Getter Continental Energy 230546 | Fiezolution 2 0.00] Ticket Type &

Go To Contact

031042009 tdary willian 23450645 Fiezolution 2 Ticket Type &
03/03/2003 ["Jonathan Jd BT CIemEa 112312458 | ccHaom | Resolution 2 [Ticket Type &
03/03/2009 [Jonathan g | S0 ToGrowp 412313456 | | Replaced the hard di |

03/03/2003 | Bl wil Write VT tergeto word 05 | Riesalution 1 | Ticket Tope &
030342009 Ink cartridaes replace Ticket Type A
0a/n3/2003 Bill wills Rrplic ok yailes New Template Upgrade software to Ticket Type &
03/03/2009 | Bill wills iz Enterprises. Edit Template 02 | Upgraded to ACT! 20 | Ticket Tupe &
03/10/2003 | Anthony Federici MiniSaft | 54612323 | C-CHA1008 | Resalution 1 | Ticket Type &
031042009 | Arthany Federici MiriS5 aft | 5412323 | | Rresclution 1 | Ticket Tupe &
03/03/2009 | Bill wilis Wills Enterprises | 7ag5213 | C-CHA1004 | Resalution 1 | Ticket Type B
030342009 Bill Wwilliz Williz Enterprizes TEIE 3 Fieplaced 10 head set Ticket Tupe B
03/03/2009 | Jonathan Jerking Circle Photography | S97545123 | Fresalution 2 | | Ticket Tupe B
030342009 Fiudy Nordstiom Jake Flakes Inc. 987RE421 Fiezolution 1 Ticket Type &

Using the controls to merge a document to Word

& add ¢ [ @.Iﬂ.'hi-ﬁ Z== Group

Ticket Open Date = Merge Towaord
0341042003

b it Mew Template
03/02/2003 -
03/02/2003 il

Creating or editing an existing template

Note that the Contract template has a different extension .adtd it is important to create your template from a new one. It is also important to choose the correct list (or table-subentity) if you do not Topline Designer
will attempt to create a merge in a document that does not contain any of the fields and an error will occur.

Loak ir: | 17 Templates ~ i ¢ ¥ e -
_ |§]U4 Megotiation - Quoke Cover Letter, adt
\_.é #5105 Commitment to Buy - Letter of Adreement. adt

My Recent 51086 Sales Fulfilment - Thark you.adt
Documents
iigiEmailBady.adt
@ i#giFax Cover Page.adt
Desktop ifgikesping in Touch - Anniversary.adt

iksikesping in Touch - Birthday .adt
[5ikeeping in Touch - Relevant Article, adt
i'J @Latter.adt
iEgiMema. adt
ifg1Quote. adt
i1 Thank You Letter NwB . adt

! @Tick&t\ng Summary Letker, adtd
i i®mas Letter, adt

My Computer

[|%e:

File name: i Contracts. adtd b | [ Open ]

3
by Metwork,

Files of type:

(% adtd;* adt] vl [ Cancel I

TopLine Designer allows you to create merged documents from the following fields in the same documents: Contact, Company , Group fields and from the fields in the list view sub-entity that you are in and from fields
of a subentity related to the one that you are in. (You can also select fields from another list provided that the sub-entity has a child relationship to the sub-entity list.)

TopLineDesigner
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Merge Fields

Access Level

Hello «Primary__ Contact», igg::zi ;
Address 3
Alternate Extension
Altemate Phone
Eitth Date
Your contract expires on «Primary__ Expiration_Daten». City

Company
Contact
ContractNextD
ContractPrefis
Designer.Tickets. Ticket ID Designer, Tickets. Tigket Of County

Create Date
Drelivery Instructions
Drepartment
Dezcription]
Dezcription?
Description3
E-mail

Edit Date
Expiration Datel
Expiration Date2
Expiration Dated
Extenzion

.Eriit_l,l Cantact v | [ Save and Close ]

e

(& ACT| b

Mail Merge to an embedded grid; Creating a table of child records
There are only a couple of steps involved in creating a table that contains a list of related child records.
1. Create a new table in Microsoft Word that contains exactly two rows and however many columns you want with one column per field that you want to merge.

2. Inthe first row, you need to specify which field should be merged into each column. You do so by using the following format:
Designer.[TABLENAME].[FIELDNAME]
You must always start with the word Designer followed by a period. You then specify the table that you want to merge in followed by a period. You then specify the field name.

Example: Designer.Services.Duration where Services is the name of the table and duration is the field that you want to place into that cell.

EEET

S,

Hello [Primary:Contact],

Here s a list of support tickets that have been logged:
[ E%;f;mgmk* Descri  Des .mﬁ%’ !;Dﬂ mmmmg Services,Dura mminm; Egmjﬂﬁ,f!l =
/ [ /

The word Designer indicates The second word indicates The third word indicates the
that this is a merge table, which table should be merged. field that should be merged
inta this cell.

Page:lotl  Words18  English (United States]
Inside word you can also embed a list in a table with the content of child sub-entity list.

Mail Merge from multiple record rows and into separate documents

You can highlight multiple rows and mail merge each row to a separate word document.
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#add X 0 B By & wop o
Ticket Open Date V| Contact | Company | hssets Contracts. | Ticket Resolution | Ticket Duration L X 57| Ticket Type
0341042009 Sean Duffy Circle Photography 12 Ticket Tupe &
03/02/2009 Jonathan Jenking Circle Photography Resalution 1 0.00) Ticket Type B
| 03/02/2009 Sean Duffy Circle Photography 12 Fiesolution 2 Ticket Type &
034372009 Brian David i Alliance 12122656 C-CH-1007 Wolume control sticks, Ticket Type &
0341042009 Brian David Mix Alliance 12122656 Sound System install Ticket Type &
0340342009 Fudy Mordstrom Jake Flakes Inc. 123145648 Fiesalution 2 Ticket Tupe B
| 03/02/2009 Chris Huffman CH Gourmet Gifts 1234 C-CH-1000 Reslution 2 0.00] Ticket Type &
0340342009 Rudy Mordstrom Jake Flakes Inc 1395456 Outzide caze was repl Ticket Tupe &
| 03/02/2009 Herrnar Getter Continental Energy 230545 Resalution 2 0.00] Ticket Type A
| i 9 | M i | B45 lion 1 | Tickst Tupe &
0341042009 ' P ary Williams | 23455545 | ‘ Resolution 2 | | Ticket Type A
0340342009 Jonathan Jenkins ‘ 412313456 C-CH-1001 1 Resalution 2 | | Ticket Tupe &
| 3 than Jenl | d the hard dri
03/13/2005 il wills Will Enterpises B4E237155 CCH-1005 Resolution 1 Ticket Type A
0340342003 | Bill willz | ‘williz Enterprizes 1 545233156 | ‘ Ink cartridges replace | | Ticket Type &
3 e e | 545685741 | Upgrat o Ticket Typs &
S0l toatatt bes  D4DEES7AT | C.CHA1002 | Ungradkd 10 ACTI 20 | | Ticket Type &
] ST TS | CCH-1 n i [ | Ticket Ty
F 031072005 Go To Group TB4E12323 [ Fesolution 1 [Ticket Type &
_DE;_"_D_.E.-"ZDDEI | Write e Merge b Word C-CH-1004 Resolution 1 Ticket Type B
03/03/2009 i Replaced 10 head set Ticket Type B
03/05/2009 | Replsce Fickd Va"“as Hew Template Fiesolution 2 Ticket Type B
[03/03/2009 Rudy Mordstrom I Jake Flakes | Edit Template Resalution 1 Ticket Type &

Tips: Using MS-Word merge always close MS-Word using file close to avoid the Normal.dot message warning.

See also

Adding / Deleting Entities
Managing Display Columns
Grouping / Filtering
Replace Values

Exporting to Excel
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Using the List View

The List View in TopLine Designer allows you to see all the fields that are available in the sub-entity or Tab. In this example below, we selected the Contract List View from the drop down menu View.
Note that using list view is no different then using Designer Tabs, only now do you see all records for that sub-entity in the database. All the controls for Adding/Deleting Entries are the same, Displaying Columns,
Grouping and Filtering as well as Exporting to Excel and using Merge to Word.

[Sage Premium - ToplineDesignerCustomerService

.ﬂew Lockup  Contacts  Groups  Companiss  Schedule  Write  Reports  Tools  Help

Conkacts Fii t List g__‘ E’] '% £ ;39, Eﬁ, E = il [ @ @ 6 @ Dash
i &)
ZZKDS::W a Shmﬂ: ~ |[E]  address  [456CHuchRd | E-mail [wiliams(@home.ret |
Dashboard Chrl+F7 iB | l BicssenacilDg) l
Sroups 5 | | |

Group List Fin | v! City iBL-A-IEgtUn v ! 1D/Status EEUS[UITIEI vi
Companiss ;! State |\m_—:! Spouse | |
Company List AFIO e | ZIP Code  [53105 | Birthday [ v|
E-mail IE] Country | | Referred By | v!
Mini-calendar Fd 75@ web Site [ I

Tickets List I : -

Tickeks Ackivities List v|  Editpate | 31102008 v
Conkracts List 7‘,! Last Attempt » ! Last Meeting | N !
Assets List

Activities Tab Alt+F9

Nota_s T aleshift4+Fg oups/Companies | Documents Cortact Info || User Fields || Relationships | Contracts | Assets | TJC!(E;E?J Tickets Activities |
Histrry Tah shift+Fg  FOUR © |

Selecting Contract Lists will show the list below:

m - ToplineDesignerCustomerService

© File Edt Wiew Lookup Contacts Groups Companiss  Schedule  Wwrite  Reports  Tools  Help

24 0f 91 3 Contacts ., | Contact List Sl__i 3' []:fl =1} 72 i;_n o e Dash
L5 ACon
E deadd X M By 9 & ZeeGrowp ()
*-. Contact V‘ Record Manager | Contract 1D 7| Services Covered 7| Note hrd Diuration £7| E xpiration Date 7| Date lszued
Contacks Briar David Chriz Huffrman C-CH-1007 Service 2 Dioes hot cover water 30.00 03404200 0341042009
damage.
-.IE' Billwilliz Chriz Huffman C-CH-1002 Service 1 10 licenzes 12.00 03/01/2009 03/01 /2008
G‘."' Jonathan Jenking Chriz Huffman C-CH-1001 Service 1 Covers all parts. E.00 0943042009 09/30/2008
A Bl wills Chiis Huffman C:CHA1004 Service 1 Wamanly does nct 30.00 03/01/2010 03/01/2009
= covel replacement
e parts.
c i tdary Williams Chriz Huffman C-CH-1009 Sernvice 1 Upgrades to zoftware 10,00 03012010 03701 /2009
ompanies
covered within the
first 10 days of
installation
Anthory Federici Chris Huffrnan C-CH-10028 Service 1 Covers all upgrades 30.00 03/01/2010 03/01/2009
Calendar 1o PDds
> Bill /il Chris Huffman C-CH-1005 Service 1 Al refurbished parts 120,00 01/05/2010 01/05/2009
. covered under
\ warranty.
Tl Chiiz Huffman Chris Huffman C-CH-1000 Service 1 This is & nomal 10.00 02413/2010 02413/2009
=~ Contract
| Sean Duffy Chriz Huffman 12 Service 2 Thiz contract was 3E0.00 030772010 03/01/2009
o értunit paid with CC
DDL‘S,: % Girand 5 ummaries
e Awerage = 675555,
Sum = E03.00
|25 o
T Minirnurn = 6 00
Lo Wasimum = 360,00
N Count =9
E-mail
Internet
Services
IES I E

deadd 2 [ B, ¥, g Zsecroup

This section is identical to Using Designer Tabs please refer to that section
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a. Adding

Click Add to create a new items to the list. You will be prompted to a new blank form. It is preferable to do so from the contact, company or group so as to automatically pre-populate the corresponding
fields.
b. Deleting

Select any row and click on the delete icon (Red X)

c. Choosing Columns
In order to view more fields in the list view, select the field from the left column and bring to the right. (See Below)

TorLINE R

Select Columns

DESIGNER

Column
Company
Create Date
Edit Date
Group

Last Edited By
Frivate
Record Creator

Column

Contact

Fecord M anager
Contract D
Semvices Covered
Note

Druration
Expiration Date
Date |ssued
Contract Status
Contract Description
Contract Type
Contract Mame

(o]

][ Cancel J

d. Exporting to Excel

Exporting to Excel sends all the visible rows and columns to excel. If you have applied a group based on a field, MS-Excel will show those results as well. The same is true if you applied a filter; only the filtered data will

show in the list view.

dbadd X [ B, 8, - 5 Z=-Group

o

| Record Manager

| Contract |0

| Services Covered | Mote Diuration ¥ Y| Expiration Date | Date lssued

0340142003

Bill williz Chiis Huffman C-CH-1004 Semvice 1 ‘WwWarranty does not 30,00 03/01/2010
cover replacement
parts.
Anthony Federici Chiis Huffman C-CH-1008 Semvice 1 Covers all upgrades 30,00 03/01/2010 03401/2009
to PDA:
™ He9- - s Contracts Exportals [Compatibility Mode] - Microsoft Excel
a
Hame Insert Page Layout Formutas Data Review View Add-Ins
= & Aal o General > A = Insert ~ > IR
P_t.i G |B 2 u-|A x| - (8 =% 1| e SR Detete - || [~ |
aste T 1 e5 || 4
- | ]S A 8] |||t a%) 1% Bromat~ | 2
Clipboard = Font (F] Alignment ) Wumber & Cells
| AL £ | contact
4] A [ B [ c D [ E
: 1 Contact IRecDrd Manager Contract D Services Covered MNote
Brian David Chrig Huffman C-CH-1007 Service 2 Does not cover w
| damage.
Bill Willis Chriz Huffman C-CH-1004 Service 1 Warranty does no
cover replacemen
3 ! rt=
Anthony Federici Chrig Huffman C-CH-1008 Service 1 Covere all upgradi
PDAs

e. Merging to Word - Please refer to the MS-Word Mail Merge section for more details.

1. Merge an existing template to Word

2. Create a new template

3. Edit an existing template

4. Mail Merge multiple rows to an embedded grid

5. Select multiple record rows and mail merge to separate documents the content of each record

f. Printing
Select the print icon and print a list directly to your printer.

Grouping
Click on group and Drag a field to the space created between the the icons and the list - Refer to the Grouping and Filtering section under Using Designer Tabs.

See also

Using Designer Tabs
Using Lookups
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Look-ups

If you have checked the custom table to be viewable in TopLine Designer, you will be able to go to the Look-up menu.

Y

My Record

iy

All Contacts
Previous
Conpkact, ..
Company. ..
First Mame, ..
Last Mame, ..

Fhone. ..

= |

City...
State...

Zip Code...
ID/Status, .,

F
|
Rk
|
P

E-mail Address. ..
Other Fields...
Tickets

Tickets Activities

Contracts

| Assets

Groups

Companies
Opportunities
Keyword Search...

Annual Events...

By Example. ..
Conktact Ackivity,..

Advanced

l._;DkLI_Di Contacts  Groups  Companies  Schedule  Write Reports  Tools  Help

EECE TR

R e 2 E @ e @ 0o

N | Wiew Groups/Companies. ..

Address 456 Church Rd |
| |
| |
City ! Burlington v.|
| State Wil v.l Spouse
? ZIPCode 53105
Country |
WebSite | |

| Birthday

v.| Referred By

v|  EditDate

Last Attempt |

E-mail

ID/Status

v | Last Meeting

!W’illiams@home.net

Messenger ID |

i Customes v.|
| |
| ]
| vl
|3/10/2009 v
| |

Assets | Tickets | Tickets Activities |

roups/Companies | Docurents | Contact Info || User Fields | Relationships | Contracts |

» ! Priotities: | Al

» |£, Select Users

Options =

| Priority

Scheduled with

Aszociate With

Chrl+Shift+4

You can select the custom table name and the associate custom table fields to look-up the contents and return the resulting contacts, companies or groups.

This is a unique feature in TopLine Designer and the Look-up is not just limited to contacts (see below the 5 options available: Contacts, Companies, Groups, Contacts At Companies, Contacts Within

Groups).

1. Contacts

This return the Look-up we are all familiar to when we look-up a contact field in ACT!

TorLINE R

How do pou want your results?

() Contacts

() Companies

) Groups

Lookup Contracts DESIGNER®

Lok in this figld Search for
Contract [ ipti

Contract Description © Pt Dascibioy
Contract [ ~ | e
Contract D = )
Contract Mame = © Emly feld
Contract Status Lo : i
Eoritact Tips () Non-empty field
Create Date () Greater than:
D ate lssued
Ciuration s () Less than:

() Contacts &t Companies

() Contacts 'Within Groups

[ Search J[ Cloze ]
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the results are Contacts

| [] Edit Made [] Tag Made Tag&ll Untag &l Lookup Selected  Omit Selected  Options =

ER | Company | Cantact | Phone | Extension | Title | Address 1 | Address 2 | City | State
Average Grocery  Mary Wiliams [262) B55-5555 456 Church Rd Burlington Wl
Mix Aliance Brian David [225) B55-2154 Adminiztrative Assist 1802 Sandstorm Ave Suite JS16 Baton Rouge LA
Williz Enterprizes Bl ‘Willis [480) 5551232 Owner 1920 Rocky Mountz Scottzdale AL

2. Companies

This Returns the Look-up we are familiar to when we look-up Companies in ACT!, e.g.

Lookup Contracts |;-:|r Sgéﬂéﬁ'

Laok in this field search for

Contract Status
| Contract Status M | 2

|Active Contract i
Far the current laokup () Empty field
(%) Replace Lookup ) Nor-empty field
© Narraw Lookup () Greater than:
Add to Look

O Lzl () Less thare

Hows do wou want vour results?

() Contacts () Companies () Groups () Contacts &t Companies () Contacts 'Within Groups

[ Search ][ Cloze ]

the results are Companies

# Company List [t ]

Laak For:| | [] Edit Mode [ Include Divisians Options =
Company Fhone Address 1 Address 2 City State ZIP Code | "Web Site Industry 1D /Status Reco
Circle Photography [214) 5554852 2256 Circle Lane Suite 4 Dallas Tw TE214 v, circlephotoB. o Customer Chrig
MiniS oft 1234 E. 1st 5t Scottzdale v 85258 v bongfed. com Customer Allizor
Mix Alliance [225) B55-4512 1802 Sandstorm Ave. Suite JS16 Baton Rouge L&, FoeA v mixalliance, cor Customer Allizor
‘Wwilliz Enterprizes [480) 555-2456 15920 Rocky Mountain \w. Scottzdale v 85258 . williz. biz Customer Chiiz
3. Groups
This Returns any Group records link to the search criteria, the results are groups
4. Contacts At Companies
This Returns all the Contacts at the Companies linked to our search within the custom table,
00 [ 1 0
TOFPLINE J
Lookup Contracts DESIGNER®
Lok in this field Search for
Contract Type
| Contract Type e | © &
w

Foar the current lookup () Empty figld
(%) Replace Lookup

O Narraw Lookup
() Add to Lockup

() Mor-empty field
() Greater than:
() Less than:

How do wou want vour results?

() Contacts () Companies O Groups (%) Contacts &t Companies () Contacts Within Groups

Search ][ Cloze ]

the results are Contacts
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|| iew Groups/Comparies...

Look for: | | [] Edit Made [] Tag Made Tag Al Untag Al Lookup Selected  Omit Selected Options
,EL ] ___Eo_mpany . Co_ntac:t ’ | Phone_ . Extension __'_I'itle ) A_c_lg:lress ‘I_ ) _Address 2 _E_Iit_l,l __S__tate
.;;':'5 CH Gourmet Gifts  &llison Mikola [212] 555-8421 Salez Reprezentativ 13 East Bdth St Mews York, MY
xub CH Gouwrmet Gifts ~ Betty Browser [480) 555-2457 Adminiztrative Azsist 13 East Bdth St Mew York, MY
williz Enterprises Bill *#illis [480) 555-1232 Owner 1920 Rocky Mount Scottsdale
CH Gourmet Giftz  Cecil Carter [212) B55-4444 Public Relations Mai 13 East Bdth St Mew York, MY
,‘-_'31, CH Gourmet Giftz  Chris Huffman [212) 5551758 Sales Manager 13 East B4th 5t Mew York, MY
,;:5 CH Gourmet Giftz  Ernst Anderzon [415) BB5-2231 Salez Representativ 13 East Bdth St Mews York, MY
,;'ﬂ, CH Gourmet Giftz  Fred Fenderline [212) BE5-8487 Production bManager 13 East Bdth St Mew York, MY
CH Gourmet Giftz ~ Fred Smith [415]) BBE-2231 13 East B4th 5t Mews York, MY
CH Gourmet Giftz  Jane Chan [212) BE5-4447 Creative Conzultant 13 East Bdth St Mew York, MY
CH Gourmet Gifts  Joe Marietta [480) B55-2457 13 East B4th 5t Mew York, MY
CH Gowrmet Gifttz  Jonathan Sommer  [212) 555-8403 Marketing Manager 13 East Bdth St Mew York, MY
CH Gowrmet Gifts  Julistte Rosseus [212] BE5-7321 CFO 13 East 5dth 5t Mew York MY
CH Gourmet Gifts  Kacie Hare [212) 5551758 Azsistant Engineer 198 Sparling Drive Mew York, MY
Average Grocery — Mary Williams [262) B55-5555 456 Church Rd Burlington Wl
,;'ﬂ, CH Gowrmet Gifts  Melizza Pearce [212) B55-8431 Assistant 13 East B4th 5t Mew York, MY
,'fb CH Gourmet Giftz ~ Sarah ‘Whiting [212) BB5-2221 Sales Reprezentativ 13 East Bdth St Mews York, MY

5. Contacts Within Groups

This Returns all the Contacts within all Groups linked to our search, the results are contacts belonging to these groups

See also

Using Designer Tabs

Using List View
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Windows versus Web Functionality

The following functionality is available with TopLine Designer on ACT! Premium and available with TopLine Designer on ACT! for Web.

You can view a total of 10 Tabs at the contact level, company level, group level

You arrange the columns to view any field in the custom table

You can double click and view the content of each Tab as it was designed in the Windows client on the server

You can sort by any field

You can edit and save the new content of almost all the fields in the custom table

You can add or delete a row or record under any Tab or in the List view

You can see an embedded table in the screen view and drill down on the content of the sub-custom child table

You can generate a list of each custom table in a List view and further arrange columns, sort by field and drill down from the list view, delete or add new records

PN APE RN

Below is an example of a comparison for a Project Module in Windows and in ACT! for Web:

Windows:

rojects - Thomas Andrews, Chris Huffman, ec , AsiaPac ToOrFLINE
Employees DESIGNER

Project Hame MI Priarity iA—
[rescription %;I;:I;d opp | Status o
Start Date 14142009 v| Estimated Duration

Due Date 715720097\4 Curnulative Duration

Completion Date | 1/27/2009 v | Estimated Cost
Group AsiaF';Emp\oyees |

MNotes Fleaze get all the facts during the analysiz

Curnulative Cost

Company EH E | Contact
Oppartunity |Da\las Office Uparade
Documents |
Action ltems e oadd W B, W, S JseGroup L)
Action Description V‘ Project Activity 7| Projects rd Cost ZV| |hvoice kd
Check for Quality 3142009 40000 PM  Special Projecta $2,000.00 Mot Invoiced
Project Feview 1/27/200911:00:00 4 Special Projects, $3.000.00 Mot lnvoiced
< 3|

[ Ok _H_ Canicel J

Web:
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- Projects - Windows Internet Exploren

@@ ot ‘é] http:,i,l'locaIhost;'APFW,I’das\gner,l’SubEntltyForm.aspx?TabIe=PROJE'\€||§| |£|
Projects \ :

ProjectName  [Speca Projects Priority N
StartDate  [yy00  [v Estmated Duration  [5.00

Due Date Cumulative Duration Fﬁ'
Completion Date Estimated Cost IW
Group [psiePacEmployess J Cumiative Cost [sooooo

Motes Please get all the facts during the analysis g

Company |CH TechONE e Contact | fiomas Andrews »

Opportunity  [(Linked Oppartunity) b

Windows:

Contact Detail

Card Address

[] Addresst |13 East 54t 5t. | |Emplayes |
T L e | | g
|cEn v| ot |New vork

| Admiristration v Ny || 10008

) Chriz — ; :_:Unlted States 141042006 Q
(212) 5552485 |B | persondlE-mal | v | |7/z5/2008 v
[212] 555-4784 \E St | o CHT echOME. com ! 4/10/2008 v
Chris(®CHT echOME com v

S 1/26/2009  » | Chiis Huffman

| Ackivities || Opportunities H History ” Mokes || Documents || Groups,l’Companics] Projects |Action Tkems || Project Libraryl

& add X B, ¥, g Z=Growp L3
Record Manager Y| Cumulative Durati X Y| Start Date 7| Mokes Y| Description Y| Priority 7| Completion Date Y|.Oppnrtunlt,y
Chris Huffman 0.00 01012009 Please get all the Facts  Splendid opp & 017272009 Drallas Office L

during the analysis

e 3

Web:
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ACI! Premium _——

oy m | Yiew  Lookup  Contacts Groups  Companies. Schedule  Opportunities Wik Reports  Tools  Help
M 4 390186 b M | & cones Lcoctist B 28 & R @ @ B gy 25O
Lookup: ontact Deta View Gr mpanies. ..
Contact | |B ‘Business Card : :
Kowori: F:hns Huffman ‘ |.13East S4th 5t. | -J_Emptnyee
1@ P e
Advanced OQuery 0 pew ok ]
| Administrati | MY | |10008 I E—
3 Contacts - bk — - “I - witie
Chris Urited States v —_—
& - e s [ ]
% e —— (212) 5554784 [ . CHTechONE, com 4/10/2008
Chris@CHTechONE . com
g GAlenda ] o B (v e
Task List &l S B TR — ] >
Activities || Cppartunities ” Histary || Motes H Documents || Groups/Companiss || Projects || Action [tems |
P | Opportunity List -~
£
“'g Dashboard |
| A
Chis Huffman - - =
315/2003
Server time zone: Central |
Daylight Time I
(=TT | g

| Riasic Contact | avaut - 1074x 7680w | ¥

The following features are not available on the Web: Create a look-up, Grouping, Filtering, Exporting, Replacing Values, Merging to Word, Importing Data, as well
as managing the tables such as table creation, field creation and security assignment, scripting in ACT! for web does not apply, as well as using fields to link
activities, opportunities, or track documents using a URL.

See also

Welcome

Installation

Administrator Functions

End User Functions
Integration with TopLine Dash
FAQ

Videos
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TopLine Dash Integration

TopLine Dash is the easiest way to create a powerful report in ACT! . In order to be able to leverage this interactive reporting tool you must first own a license of TopLine Dash. You may already have purchased a license which is installed on
your computer If that is the case, make sure you run version 7 and above. In this example, we will show you version 7.5 which is soon to be released (May 2009). If you purchased TopLine Designer Plus instead of TopLine Designer, you

would have received a license for TopLine Dash which runs only in ACT! for Windows.

Because each Subentity in ACT! can be created by an ACT! Administrator, we do not have specific dashboard templates available. Instead, you have to create your own.

First Click on TopLine Dash Icon in ACT! (Top Right)

1G% H @ e @ em
| View Groups/Companies. !

1. Click on the New Dashboard Icon.

= = ~ 1] o @

Hew Load Save Print Preferences Refresh Help

2.Select Custom Sub-Entity 3. Now select which custom table to report.

About

Panel Wizand

TOPLINE
DASH

Panel Wizard

The first step in creating a new panel is to select what type of data you want to use

Select your data saurce Diescription

O Aclivity [t | Allows you to view data from custom tables.
O Company ||| |Enites that can be-shown:

© Company Ouery Convcts

() Contacts By Group }:gi:i Activilies

) Contact Query
(%) Custom Sub Entity
O Group Quem

) History

O Nate

) Dpportunity

) Dpportunity Query
) Product

) Synchronization

) User
£ |

| |

|»e

ToPLINE
DASH

Once you have selected the correct custom table you can create 2 filters: one for a date field and one from a general field (all other fields can be used as filters inside any ultralist view)

These 2 filters will be used and reflected in the graphical views generated in the TopLine Dash.

tracts Preferences

Contracts Preferences

TOFPLINE
DASH

Custom SubEntity
| Contracts vl

Filter by Date:

Date Field

>

Fram |Last 30Days

Tao

Filter by Field

Field Operator Walue

¥ | 3| ¥

oK Cancel
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TopLine Dash

[h=] @ =] =
Mew Load Save Print Preferences  Refresh Help About
Custom Table Dashboard |
_3 17 e B, S Custom Table Dashboard List (14) -2/13:2009 -3/15:2008 33
AgzsetName 7 Assetlocation W AssetStatus W Asset Descripti 7 AssetWalue 7 Asset Seral M 7 Asset Type T Mote W Document |
Apple Lacation 1 Asget Statug 1 |-Phoie B00.00 54612323 Premium Inchudes free file: /T YDiacumes
Aszet 1 Location 1 Asget Statuz 2 Hand-Held 356.00 23455645 Standard Software upgrade  filer//C: 5D ocume
Azset 1 Location 1 Aszet Status 1 PC B00.00 1234 Type & This PC ta be
Aszzet 2 Lacation 2 ALzget Statuz 2 Screen 500.00 230546 Type & This Sereen is
Azt 2 Location 2 Asget Statuz 2 Printer 10101m Type Thiz printer is
Cisco Location 1 Asset Status 2 Phone - Head 250.00 7835213 Standard Repl‘a‘camenl file: /4C: \Diacume
Cisco Lacation 1 Asget Statug 1 [P Phone Spstenn 2500.00 123145648 Standard 25 total phone fike: /T YDiocumnet
Cel Location 2 Agget Status 1 Deskbop Computer E35.63 BIVH4E123 Standard Software fikez ¢ C: SDocume
Cell Location 1 Asset Status 2 Laptop 1500.00 412313456 Type & lssues with the file: /4C: \Diacume
Samsung Lacation 1 Asget Statug 1 HD Screen 600.00 1398456 Premium Under 60 day fike: /T YDiocumnet
Samsung Location 1 Agget Status 1 Printer 332.00 545233156 Standard Al supplies must fikez ¢ C: SDocume
Samsung Location 2 Asset Status 1 Digital Sound 2500.00 12122656 Premium 30 dayWarranty  Fle://C:\Documen 8

Heros Location 1 Asset Status 1 Phaser Printer 500000 98756421

fil

m &
file:/#C: \Documer

A\I supplies must

Fremium

Grand Summaries

Masimum
Count = 14

-

N | (detivtas | (Sotiviv 306090 | (Botivity Call Repont | (#ssets | Calendar | (Companiesin &7 | ( Comparies | ( Contsct Queries | ( Cantasts | ( Cantacts | { Customer Serice |

Next you can filter from within the list view. After you select to view the ultralist, using the filter icon next to each field, you can now filter your dashboard for any fields in the view. Note the Sigma Letter allows you to add statistics to the

view below.

While Filters can be saved when you save a new dashboard, stats are not. You can if you want to export your dashboard to excel.

Enter filter criteria for Asset Value

Operator Operand

JE < Less than
J| = [Greater than or equal to

(& And conditions v ‘ 2500.00

- ‘ 25000

() Or conditions

Add a condition

[=1
> =

Cancel

4 Back 1 1) ne D
- i [ = 2 ToPLINE
b MNew Load Save Print Preferences Refresh Help Abouk DasH
Tt Custom Table Dashboard
rt@ 7L e A ] Custom Table Dashboard List 8) -2/13/2008 - 37152008 33
ek | Asset Name T Asset Location 7 éssefStatus W Asset Descrph W Assel Value BY AssetSenal N 7 Asset Type T Mote T Document
LY
Groups Apple Loaation 1 Asset Status T 1Phane B00.00 54512323 Premium Includes free: filez /T AD ooumer
Agzet ] Lacation 1 Aszset Status 2 Hand-HeId 356.00 23455645 Standard Software upgrade  file://C:ADiocumer
Azt 1 Location 1 Aszel Status 1 PC 500.00 1234 Tepe b Thls_P_C_ lU_be
T Agset 2 Location 2 Azset Status 2 Screen 500.00 230546 Type & This Scraa_n is
Ghmpanies Cisco Lacation 1 Aszset Status 2 If‘hone -Head 250.00 7895213 Standard Replacement file; £/T:\Diocumel
e Dell Location 2 Aszel Status 1 Desktop Computer E35.69 837046123 Standard Software i file; #/C:\Drocumes
Del Location 1 Azset Status 2 Laptop 1500.00 412313456 Type & \ssugs_ with the: file: £/C:\Diocume
Calendar Samsung Lacation 1 Azzet Status 1 HD Screen 600.00 1398456 Premiun Under B0 dap file; £/T:\Diocumel
- Samsung Location 1 Azset Status Printer 332.00 545233156 Standard All supplies must  file://C:4Docume:

4 BRd.

¥

i

B

[fsset Walue] < '2500.00° AND [Asset Valug] »= 250.00'

in 42 ) (Companies | (Contact Queries ) ( Coreasts ) (Contrants | ( Customer Service |
Details ) (Opps Graphs ) (Opps Produets ) ((Opps Proisetion ) ((Opps Busries |
) (tihats News

Lookup: All Contacts

Chiris Huffman

You can choose, in the dashboard, from any fields in the custom entity (Assets in this example) or the contact, company or group fields. This feature makes the dashboard very powerful as you can view any parent custom tables if there

was one above asset.
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Panel Wizard

TOPLINE
DASH

Panel Wizard

) Graph

&) UltraList

Available Colurnns
Column ] |
Contact - TicketPrefis
Contact - Title
Contact - User 10
Contact -'weh Site
Contact - ZIP Code
Group - Access Lewvel
Group - Address 1
Group - &ddress 2
Group - Address 3
Group - City
Group - Country
Group - Create Diate
Group - Edit Date
Group - Group Description
Group - Has Subgroups
Group - Hierarchy Level
Group - Import D ate

Frmein | mob Eofibed D

[] Calor Code By User

Mext pou need to select haw you want the data displaved on the screen.

Selected Colurnins
| Colurnin
Assets -
Assels -
Asgsets -
Assets -
Assels -
Assets -

Document

Asset Location
Mote

Asset Status

Asset Name

Azset Description
Assets - Asset Serial Number
Asgets - Aszel Type
Company - Industry
Company - Phone

Company - Region

Contact - # of Daps Since Edit
Contact - 10/Status

Contact - Referred By

Group - Group Name

Cancel

Below are dashboard created for Custom Entities:

= i) = = <@ TOPLINE
e Load Save Print Preferences Refresh Help Abaout Alerts DAasSH
Customer Service Contracts (5]
2 L h :-ﬁ B, Customer Service Contracs [15]-2/14/2009 -3/16/2009 5
Expiration Date Total Curation | Servic, I Descrption | Contact | Company | |D/Status | Relened By | Mema -
Data
9/30/2008 1 Premier  Consulting Prepaid lvan &, Stekopick  Swing Software Customer ‘Website Customer wants it in 30 days
E/9/2009 3 Premier 8 hours Jonathan Jerking  Circle Photography CustomerFriend  E-maill Campaign  Good Guy to do business
4/28/2009 75 Premier  Support - four hours Paul Henderson Werge Records Prospect Advertisement Need lots of hand holding L
4/28/2009 2 Standard  Support Pack Colleen McCarthy  Ace Pet Store Franchizes  Customer Happy to have them
4/28/2009 025 Premier  Support Benny Lender Best Lender Financing Custamer User help type suppart
4/28/2009 17 Standard  Support - 4 hrs. Kristi Elmendarf Black Farest Baking ProspectMendor Always do Gotomeeting
5/30/2003 8 Standard  Service of Cartridge: Chiis Huffran CH TechOME Emplovee Ready to be serviced
F/2/2009 2 Premier  Support Contr Sarah Whiting CH TechOME Emplovee
-ﬂfl’?RJ?ﬂﬂq n& Premier — Sunnart - 4 hrs Azhley Allan Yelow erseu Rikes Cistames This, rnntract was fonnd _ILI
4 »
oy M = Customer Service Contracts Expiration Al
= 5 |
B - (15)
10 o l;
8
8 b
1
2 @
2 {
0
September. 2008 October. 2008  November. 2008 December, 2008 January, 2008 February, 2009 March, 2009 April, 2009 May, 2008 June. 2009 July. 2009
((Aetiviy 305090 ) ( Catendar ) (Companies ) (Contaet Qusries ) (Cartacts ) (History 306090 ) (Opponunities ) (Opps 305090 Pipsline ) ( Opps Dataits ) (Opps Graphs | (Opps Frodusts )
(Opps Projection ) (Opps Queries ) (Dpps WorrLast ) ( Opps YTD Totals ) (hats New ) (z-Cortacts ) (=-Documents ) (-Services Mokets,Cases) )

Below are the filters Setting for the two panels:

Ser Contracts Preferences

TOPLINE
DASH

Service Contracts

" Custom SubEntity

i

ISEW\CE Contracts

—Filter by Date [~

Date Field IExpu-allauD ate ¥

From

—Filker by Field ™

Field Operatar Walue

I |

[

=

o]

Cancel |

Below is the filter.
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Display Type Properties

Please review the TopLine Dash Help file for further assistance.

See also

Welcome

Installation

Administrator Functions

End User Functions

Windows vs Web Functionality
FAQ

Videos
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Licensing FAQ
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FAQ

1. I need multiple licenses of the TopLine Dash and TopLine Designer. What are my quantity discounts?
p - -

TopLine Designer (Win/Web)....................$99 per user
Qtyof 5-19...oooee e, 589 per user
Qtyof20-49........cccoovvveeiieieeneee.......$79 per user
Qtyof 50+, $69 per user

TopLine DesignerPlus................coo..... $199 per user
includes TopLine Dash Manager
T o S ey $149 per user

TopLine ServerSuite...............................$299 per user
includes TopLine Designer,
Dash Manager and Alerts Pro

2. Do I need to buy a license for ACT! for Web?
TopLine Designer comes with a license for Windows and a license for the Web for that same user. Each user needs a license.

While TopLine Designer for ACT! for Windows will work on multiple databases, a license for ACT! for Web can only work on one database at a time. You must use the Web License
Manager in the Start menu to free up or set-up the use of TopLine Designer ACT! for Web for a user.

3. How do I order TopLine Add-ons

a. Order on the TopLine eStore: https://store.toplineresults.com/

Note that the eStore only allows for one level of quantity discounts, therefore, for larger quantities (20 and above) you should request our order form.
b. You can download our order form from https://store.toplineresults.com/addons_orderform.pdf
and fax it to us at the number on the form.

c. If you are an ACC you may qualify as a reseller and receive a coupon for your orders.

d. Call 800-880-1960 to request a quote

4. What is the difference between TopLine Designer and TopLine Designer Plus?
TopLine Designer Plus includes a license of TopLine Dash Manager and TopLine Designer.

5. Can | upgrade from TopLine Designer 2.0 to TopLine Designer 3.0

Yes and it is free! Go to our Download area: http://www.toplineresults.com/products/downloads.htm
6. Do | need to buy an Admin version of TopLine Designer?

No, there is not a TopLine Designer Admin Version or runtime version. When you buy TopLine Designer, you receive the license for a user alongside an administrator user
included. An ACT! Administrator or Manager will have access to the TopLine Designer Administration area. A standard user will still need a license to view the tables, but will not be
able to access the admin area also called TopLine Entity Manager area.

TopLineDesigner
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See also

Installation FAQ
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1. Where do | download the latest version of TopLine Add-ons?

Go to http://www.toplineresults.com/products/downloads.htm

2. Should I uninstall before | upgrade?

It is recommended to uninstall any previous version of TopLine add-ons prior to upgrade.
3. If I uninstall TopLine Designer, will affect the data in the table?

No

4. If | uninstall TopLine Dash, will I lose my dashboard?

Version 5 and below: Yes

Version 6 or 7: No

5. How do | get support for TopLine add-ons:
TopLine Designer does comes with numerous free videos available from the Website.
TopLine Designer provides with a blog: http://blog.toplineresults.com/

TopLine Designer provides an on line helpfile.
TopLine Designer also provides a 30-day fully functional trial version.

6. To guarantee a proper installation, it is best to get professional help from your ACT! CC.
ACT! CC's are experts at ACT! Database Development and can help your company make a leap in performance with ACT!

7. If you just purchased TopLine Add-ons within 30-days directly from TopLine please email support@toplineresults.com.
If you do not have an ACT! CC, or do not know, please contact TopLine Results.

See also

Purchase and Licensing FAQ
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User Video

Please refer to our videos for a quick review: http://www.toplineresults.com/products/toplinedesigner/videos.htm

See also
Advanced Webinar Videos
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ACT CC Videos

Please refer to our Webinar videos for advanced examples of TopLine Designer integration and administration

Introducing TopLine Designer v2.0
June 28, 2008

Effective Database Designs using TopLine Designer.
Eebruary 10, 2009

Schema and Data Imports with TopLine Designer
February 17, 2009

TopLine Designer Scripting
February 24, 2009

TopLine Designer : A closer look at Projects and Customer Service
March 3, 2009

Powerful Reporting on Custom Tables
March 10, 2009

See also
User Videos
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http://www.toplineresults.com/webinar/recording2-10.htm
http://www.toplineresults.com/webinar/recording2-17.htm
http://www.toplineresults.com/webinar/recording2-17.htm
http://www.toplineresults.com/webinar/recording2-24.htm
http://www.toplineresults.com/webinar/recording2-24.htm
http://www.toplineresults.com/webinar/recording3-3.htm
http://www.toplineresults.com/webinar/recording3-3.htm
http://www.toplineresults.com/webinar/recording3-10.htm
http://www.toplineresults.com/webinar/recording3-10.htm
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